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• Quick Overview on Strategy
• Walk thru of Mobile Apps
• Deploying Mobile Apps



ArcGIS Apps Making mapping and location aware apps available 
across your organization
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Explorer for ArcGIS 

• The ArcGIS platform icebreaker

• Discover, Use and Share maps

• Personalize your ArcGIS experience

• What’s Coming Next:
• Work offline



Explorer things to know

Leverage your Portal
• Populate featured content

• Customize the basemap gallery

• Set a default basemap

• Identity (username@domainname)

Personalize your experience
• Add Favorites

• Search

• Use My Places and Bookmarks

• Share maps within the app



Demo



Collector for ArcGIS 

• Maps in the hands of your field workforce

• Map and inspect assets

• Capture photos and videos

• What’s Coming Next:
• Windows 10

• High Accuracy GNSS data collection…



Deploying Mobile Solutions| Collector uses Web Maps

• Collector uses maps 
that include:

- Layers from 1+ feature services (editable)
- Location Tracking layer (optional)
- Basemap
- Application settings 

• Share Maps to field workers using Groups:
- Create Named Users for each 

field worker
- Invite field workers to groups
- Share maps into groups



Deploying Mobile Solutions| Feature Layers and Templates

• Supported Types
- ArcGIS Online (Hosted)
- ArcGIS Server (On Premise)

• Supported Operations:
- Editing options 
- Sync***

• Popups and fields
- Define the form experience in Collector
- Take advantage of Geodatabase capabilities

- Feature Templates
- Field validation
- Editor tracking



Deploying Mobile Solutions| Synchronization Workflows (Referenced)
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Synchronization Workflows (Managed)
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Navigator for ArcGIS

• Fully Offline routing

• Turn-by-turn directions

• Address/Place/Coordinate search

• Voice guidance

• Remotely controlled

• What’s Coming Next:
• Create your own maps and

build your own routes!

• Android platform



Deploying Mobile Solutions| Custom Data Workflows

• What you can do:
- Clip extents to your working area
- Add your own operational layers into the navigation map
- Add your own locators to search for destinations
- Add your own custom roads
- Build your own network

Download 
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Share 
Packages

Package 
Maps

Author Map Content
Copy to device



Demo



• Field workforce optimization

• Efficiently plan and assign work 

• Receive assignments and report status 
from the field

• Beta coming soon!

Workforce for ArcGIS 



• View and complete work assignments

• Organize your work list based upon what is important to 
you

• Receive notifications when new assignments come in

• Set your working status so others know when and 
where you are working

• Add and edit notes

• View reference information attached to the work you do

Workforce for ArcGIS 



• Create new work assignments

• Assign work to your field teams

• Know who is working where and 
what they are doing

Workforce for ArcGIS 



• Create new Workforce Projects

• Configure assignment types

• Add Field Workers

Workforce for ArcGIS 



Workforce for ArcGIS 
Dispatchers

Field Workers

ArcGIS Administrator
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Workforce for ArcGIS 

• Integrated with ArcGIS Apps so you can:
• Get to the location of work assignments using

Navigator for ArcGIS

• Complete your work using:
• Collector for ArcGIS

• Survey123



Demo



Deploying Mobile Apps

• Primary Approaches:
- App Store deployments direct to device
- App Store deployments via MDM push
- Custom app deployments via MDM



App Store Deployment to Device

App Stores

Devices

Benefits
- Always up to date with latest version

Cons
- Always up to date…
- Mixed versions in production
- Device-level VPN required



App Store Deployment via MDM

MDM
Devices

App Stores

Benefits
- Controlled Distribution to Devices
- Volume Purchasing

Cons
- Difficult to stay in sync with updates
- Device level VPN required



App Wrapping using Binaries

Benefits
- Controlled Distribution to Devices
- App level VPN capability

Cons
- Difficult to stay in sync with updates
- Requires wrapping
- Requires binaries from Esri

MDM

Binaries

DevicesWrap Apps





Demo
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