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ArcGIS is a Platform 
Making mapping and GIS available 

across an organization 
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ArcGIS for Utilities and Telecommunications 
Providing focused solutions and workflows 

for utilities and telecommunications 
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ArcGIS for Utilities & Telecommunications Jump starts your deployment 
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ArcGIS for Utilities & Telecommunications Addressing key business objectives 
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ArcGIS Spatially Enables Utility Workflows 
Infusing mapping, analysis, data 

management, and collaboration 
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Core characteristics  ArcGIS for Utilities 

• End users 

• Developers 

• Integrators 

• Partners 

Support 

• Supported 

• Maintained Core 

Forward Looking 

• Maps 

• Apps 

• Platform 

Configurations 

Deliver 



ArcGIS for Utilities 
Attributes of the solution 

• Fully supported by Esri 

• Continues to be developed  

• Open sourced on Github 

• Free download 
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Areas of focus ArcGIS Solution Templates 

Intelligence 

Local Government 

State Government 

Public Gardens 

Utilities and Telecommunications 

Emergency Management 

Military  



Solution Site Overview Access to maps and apps and tools. 

Report Maps 



Compliance Reporting 
Providing reports that timely and easily 

accessed and understood. 

Report Maps 



Assessment 
Enabling information to easily flow 

between field and office for tracking and 

monitoring of events.. 



Marketing 
Ability to upsell new services to targeted 

customers to improve customer adoption. 



Developing your own roadmap ArcGIS for Utilities 

• What are your top 3 challenges? 

• What are the most important maps you use today? 

• What are the most common devices used in your company? 



The Community ArcGIS for Utilities 

Solutions 

GeoNet 

GitHub 




