
















Ineffective dissemination to field workers and external groups





















Application
Customer Configured

Application
Esri Managed

Infrastructure 
Cloud Provider 

Managed

Server Infrastructure
(Servers, Storage, Racks)

Network Infrastructure
(Switches, Routers, Cables, SAN)

Data Center
(Physical facility, UPS, Cooling)

Web Admin App
(Org-wide settings, 

Management)

End-User Org Portal
(Create maps, Share, Discover)

ArcGIS Online Application
(Portal, Map Services, Tasks, Account Management)

Data
(Portal, Index, Hosted)

OS & Middleware
Esri & Cloud Provider 

Managed

Middleware

Operating System









Segment sensitive data internally and public data in cloud





























Experienced, Secure, Reliable, Scalable





ArcGIS Online front-end, Managed Services back-end






































