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What do we mean?

Super-Utilizers



Medicaid clients whose complex needs have not been 

met despite unnecessarily high utilization of the 

healthcare system.

NGA Policy Academy, Colorado Workgroup



Exceed any during a three-month period:

Criteria

• Use of sixteen or more prescriptions

• Use of three or more pharmacies

• Use of three or more drugs in the same 

therapeutic category, i.e., Oxycodone, 

Oxycontin, Hydrocodone

• Has excessive ER and physician visits; OR 

• A referral or analysis indicates possible 

overutilization.



In Medicaid overall, approximately five percent of

beneficiaries drive more than 50 percent of total 

spending.

Robert Wood Johnson Foundation, October 2013



Desired Outcomes:

Goals

• Identify the Super-Utilizer population

• Develop meaningful data to drive interventions

• Leverage public/private partnerships

• Face to face interventions to address physical & 

behavioral health + social needs

• Improve delivery of care

• Reduce Costs



• Maps communicate

• Spatial analysis is powerful

• New technology is making location easier

A Location Based Approach

. . . Smarter, more informed decisions

. . . Empowers everyone

. . . Enables innovation



Embedded
Maps and location insight inside your 

business systems like CRM, ERP, BI, 

CMS…

Case Management



Reduce Costs

Explore See new patterns in your data



Decision Support

Enrich Your data with geographic content



Improve Delivery of Care

Analyze
Use the map as a new analytical tool 

to gain new insight



Video Demonstration
-Dave Kehrlein



Questions?




