
AGOL for 
Communication
EARL EUTSLER

DISTRICT DEPT. OF TRANSPORTATION

URBAN FORESTRY ADMINISTRATION



Urban Forestry 
Administration

“City of Trees”

Certified Arborists

`130,000 Street Trees 

Street Tree Focus

Green Infrastructure

Bike Trails

Honeybees



Urban Forestry 
Administration

Citizen Driven

`12,000 Requests Annually

Tree Planting
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An Evolution of Engagement
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Urban Forestry 
Administration

One Decade Prior…

Limited Asset Management System

Staff Turnover

Substantial Service Backlog



Urban Forestry 
Administration

Initial Attempt:

Spreadsheet Approach
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Administration

The Methodology is Enhanced:

Map Screenshots
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Urban Forestry 
Administration

Overloaded Map PDFs

Overwhelmingly Cluttered
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Overview of Progression
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Urban Forestry 
Administration

The Birth of Web Mapping at 
Urban Forestry Administration
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The Birth of Web Mapping at 
Urban Forestry Administration
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Urban Forestry Administration
Species – based symbology to highlight diversity



Storymaps- The Pinnacle of Engagement
DOCUMENT STREET TREE VANDALSIM WILL A TREE BE PLANTED IN THAT SPACE?



Urban Forestry Administration
Response to Recent Invasion of Emerald Ash Borer
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An Organization Transformed 
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