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DowntownDC BID

• DowntownDC Business Improvement District is a non-profit organization 

that works to improve Downtown DC’s public environment, economy and 

social equity

• Funded by property owners through a tax assessment

• Provides capital improvements, resources and research to help diversify the 

economy and enhance the downtown experience

• 140 Staff, 80 of which are SAMs

– Safety, Hospitality and Maintenance workers





Public Space Management Overview

• Responsible for monitoring infrastructure, quality 

of life and public safety conditions in the public 

space

• Communication and outreach with stakeholders 

(property managers, security managers, and 

facilities staff)

• Providing emergency preparedness resources, 

guidance and information to stakeholders 

• Coordinating with Federal, State and local 

agencies to get problems addressed
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New Enhancements

• Quality Assurance Mode

• Infield Editing

• Photo Improvements

• Filtering Conditions

• Offline Mode
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Utilizing ArcGIS Online



Partners and Agency Relationships





Utilizing Maps to Communicate



Results and Outcomes

Time Period SR Number

Total Reported SRs – FY 14 1,725

Resolved SRs - FY 12 to Present

Total QA/QC’ed During FY 14 

3,246

1,479

Total Reported SRs (FY 12-Present) 7,317

Outstanding SRs (FY 12-Present) 1,922

Resolved SRs - FY 12

Resolved SRs – FY 13

Resolved SRs – FY 14
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Overall Successes

• Monitoring Conditions in the DowntownDC Business 

Improvement District to Enhance Public Space

• Trees of the DowntownDC Business Improvement 

District

http://bit.ly/1AE2nL7
http://bit.ly/1AE2nL7

