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Executive

Your ArcGIS organization access ‘-'\
Your geographic information portal o

Work
anywhere

Knowledge
workers

PY [ ]
R Enterprise
integration

i

Public
engagement

ArcGIS

Professional
GIS

Developer
community



Establish the
vision and
governance




Vison and Governance

- Know the answers to these questions —
- Who are the champions?
- Who are the stakeholders?
- What is the mission and vision?
- What workflows will it support?
- What are the deliverables?
- Who is the audience?

Consider the following-
- Establish a curator, or group of curators
- Form a governance committee




idelines



Configure your
organization home




BACTIVEMAP PORTA

MANAGING IOWAS TRANSPORTATION INFRASTRUCTUR
P
o

Your organization home

Featured Apps

HOME LLERY MAP UPS 2 signin

STATEWIDE

yCity Houston MY | Co——

MAPS & APPS —_——————
- J ar Highway FY 2014-201
\ Program

ey of Houston, Texas, Maps and Applications.

8

=
The lowa DOT is committed to providing the traveling public. lawmakers and partners with easy to understand information that demonstrates how we are
managing the state’s transportation infrastructure. We are working hard to maximize the performance of our existing structures, minimize costs and
improve the public’s experience when traveling in lowa. We are in the process of developing tools to help our staksholders clearly see how we are
performing. We invite you to check back and take a look for yourself on how we are doing.

I

Address Information | = B8 | MyCity Recent Crime &
24 Map Viewer Parcel Map.

HOME GALLERY MAP

HOME  GALLERY

= bment and continuing enhancement of an Enterprise Geographic
e artments, staff and citizens. Through coordinated data development,
H < es, City of Houston Enterprise GIS seeks to improve access to

Jrmation is derived.
IndianaMAP

=t

imbus - Public
inology lopment Dept

Welcome to City’s map collaboration
and information portal.

THE CITY OF

COLUMBUS MAPS AND APPS COLUMB

MICHAEL B. COLEMAN, MAYOR

*

Our mission is to provide leadership that will inspire: high standards of excellence in the delivery of city services; a spirit of cooperation, pride
and responsibility to achieve strong, safe and healthy neighborhoods; and, a shared economic prosperity and enhanced quality of life. We

undertake this mission believing and knowing that we can make a difference for future generations.

IndianaMAP is the public source for map data in Indiana. It includes the information people need most in Follow the City on Facebook, ouTube, oron ¢
a format that is accessible to both the general public and expert geographic information systems (GIS) users.




Organization settings

Home page (banner and background)
Featured content (gallery ribbon)

Gallery content o General

| Home Page

Represent and describe your org

Defau |t m ap an d basem aps ' Gallery the default basemaps and units

' Organization Logo and Name

| Map

- Custom app templates

| Item Details

- Utility services — -
e SeC u I‘Ity Sett| n g S | Utility Services tﬁt‘lu;r;

|RIZJ|ES o _—
| Organization Description

- More...

|. Security
- B I



Groups are building blocks

- Organization resources
- Gallery

Gallery
= Fe at u red C O n te n t My Favorites My Organization's Featured Content  Esri Featured Content

- Public ga”eries Climate Resilience Featured Content SortBy: | MostRecent  ~

Show
All
Maps [ web Mapping Application

S M ap r eS O u rC eS i?:srs - Resource showcase for transportation and infrastructure resilience.
Search th bsite or visit
' Basem apS the ArcGIS Ma L et e e

Transportation and Infrastructure Resilience Gall...

Public Safety Resilience Gallery
. Ap p tem p I ates [ web Mapping Application

Resource showcase for public safety resilience.

- Facilitate Search

Economic Resilience Gallery




The first Impression

Not necessarily
for public access

I ACTIVEIMAP PORTAL

Galle ry NAGING JOVVAES TRANSPORTATION INFRASTRUCTUR

Organization
Groups

HOME GALLERY MAP GROUPS 8 sSignin

NV

Featured Gallery
Ribbon

Featured Apps

|l

STATEWIDE
TRANSPORTATION
GETTING YOU THERED» IMPROVEMENT
J IOWA DOT CONSTRUCTION PROGRAM

Construction Projects 2015-2019 Five Year Highway Turning Movements FY 2014-2017 STIP

Program

The lowa DOT is committed to providing the traveling public. lawmakers and partners with easy to understand information that demonstrates how we are
managing the state’s transportation infrastructure. We are working hard to maximize the performance of our existing structures, minimize costs and
improve the public's experience when traveling in lowa. We are in the process of developing tools to help our stakeholders clearly see how we are

performing. We invite you to check back and take a look for yourself on how we are doing.

Visit us at iowadot.gov



http://iowadot.maps.arcgis.com/home/index.html
http://iowadot.maps.arcgis.com/home/index.html

Other ways to deliver access to your content

Maps and GIS Apps

Amherst MA 2009 Basemap
Data

Amherst MA Parcel Data

- Embed maps and apps e e
- Group gallery app template
- Group gallery ribbon fo ot neigod

ArcGIS for open data

New and Noteworthy

APPROPRIATIONS SUBJECT TO THE GANN (PROP 4
LIMIT FOR FISC,

M/\r\D MD iMAP

'g()y MARYLAND'S MAPPING & GIS DATA PORTAL

: State Law AB341
IS DATA CATALOG : Good for the planet,
good for
your business!
WHAT YOU NEED TO KNOW

[ifz]: [alsle]

HOME



http://www.arcgis.com/home/group.html?owner=esri&title=Featured Maps and Apps
http://www.arcgis.com/home/group.html?owner=esri&title=Featured Maps and Apps
http://imap.maryland.opendata.arcgis.com/
http://imap.maryland.opendata.arcgis.com/
http://cityofredlands.org/GIS
http://cityofredlands.org/GIS

Model organizations

- For local government, utilities, emergency management, and more

- Download from ArcGIS Online

Group framework outline and descriptions
Graphics

Documentation
Apps

ArcGIS Online for State Government

Model Organizational pattern for State Government and Departments within State Government

Document Link by ArcGISTeamStateGov
Last Modified: February 27, 2014

(O ratings, 293 views)

Sign in to rate this item.

K3 Facebook Twitter



http://www.arcgis.com/home/search.html?q=local government&t=groups&focus=groups
http://www.arcgis.com/home/search.html?q=local government&t=groups&focus=groups

Establish your
brand




Organization visual branding

Application

Asset 7", T

3 i

4 Management [&
BostonMaps

Ay )
PPOT Asset Management Map UDOT Pavement Management UDOT Proyeees

UDOT Mile Posts Map
Gallery Map



http://uplan.maps.arcgis.com/home/
http://uplan.maps.arcgis.com/home/

Organization profile

Map of Greenville, SC

Layer Map allows you 2 YOur OWn map using
ive content from the enville thr h our

City of Greenville, SC GIS

This 1= the official Arc3IS.com account for GIS
content published from the City of Greenville South
Carclina. You may contact us directly by email at
greenvillesc.gov or consult our city web page at
r.greenvillesc.g 515 for additional
aptions and information. The City of Greenville was

am aarhs miamaar imoAasemnatisl tackne A am 10087 =

od and Richland cemeteri fYou can =earch v

interments by name or death date, and =earch plotz by na .
or number. Items Groups

Mapping &pplication by CityOfGreenvilles

Open * Details : Kentucky DGI

kentucky Division of Geographic Information 100 Fair
ono Daks Lane Frankfort, KY 40601 502-564-623

Geographic ogi.inquiry@ky.gov http://kygeocnet.ky.gov/
Information

Profile ;. Groups



http://www.arcgis.com/home/search.html?q=greenville&t=content
http://www.arcgis.com/home/search.html?q=greenville&t=content

Organize your
organization




Groups are a framework
Supporting departments, projects, and workflows

Details

Base Data Sets

Foundational data sets to be used in the creation of new maps. Includ
boundaries, traffic, and weather layers

created by AdminModelLE on April 2, 2014
%

Command Staff

Collaboration group for Chief of Police and Command Staff to utilize i
associated with Strategic and Administrative priorities.

created by AdminModelLE on April 1, 2014

o
X

Communications/Public Information Office

Collaboration group to author and share information products that wil
media and the general public

created by AdminModelLE on April 1, 2014

[
X
Community Policing Unit

Collaboration group for authoring and sharing information products t
disseminated at Community meetings and to neighborhood groups by
Officers

created by AdminModelLE on April 1 14

Crime Analysis Unit
Group for crime analysts to store and share in-progess analytical pro
created by AdminModelLE on April 1, 2014

Detectives Bureau

Collaboraticn group for maps and data associated with caseload man
investigative lead generation

created by AdminModelLE on April 1, 2014




Groups help organize activities

- Access to resources
- Collaboration within the organization
- Collaboration between organizations




Group best practices

Use consistent visual cues
Intuitive naming conventions
Add useful descriptions
Pre-populate with content
Create aresource destination

Public Safety Resilience Featured

-

Details

o 3.

Details

ontaining m
maps.a

Resilience Public Gallery

Group containing maps and apps appearing in

Details

by climate_resilience on March 7, 2014

created by climate_resilience on March 7, 2014


http://cityoflakes.maps.arcgis.com/home/
http://cityoflakes.maps.arcgis.com/home/

Group affiliation

- Groups can be:
- Private
- Organization only
- Public

- Membership:
- User can apply
- Invite only

- Contributors:

- Only group owner
- All members

=2 SHARE

This group provide
software. Layer

Group Content

All Results

«| Show ArcGIS Desktop
Content

< to data layers from the Esri
equire ArcGIS 10.1 or more

ata and Maps DVD set that you can download for use with your Arc

ent. Visit this group for the latest updates. ¥

Titlea Owner Rating Vie

Earth at Night

This layer presents a nighttime viev the Earth showing the locations of
permanent lig on the Earth's surf

<> Layer package by

Last Modified: January 1¢
o (1 rating,

Europe Gre

This layer repr e 20 ome: s of Euros,
for the coun

nts the per e of people of various age ranges for the
phical unit in

downloa

ebook [ Twitter

Group Details
esri
us: public

Contributors: All

and m
and ¢

2 Members




Add useful content




Add existing content

- ArcGIS services

- Shapefiles, spreadsheets, map templates, and more...
- Create new hosted services as needed
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Optimize for use

Contents

] Airport Are

H! H!H

!H!!!!

H!!!H

=

(Runway,
airports c:r
helipad)
Heliports

B ;
F‘lclhr of- w
Bike Trails

Bike Share
Locations
Signed Bike
Routes
Bridge Points

Bridge Polygons

Tunne Er|1'r:|ru_-—_-a
Alley Maintenance
Inventory
Budgeted

rl IZ'tID n

Con -1'rI_J|:'tIDr'|
Project Line
Completed
Construction
Project Point
Completed
Construction
Projeckt Line
Current
Lction

F‘h::lhi' n’r 'I.f'-':wf
Bike Trails

Bike Share
Locations
Signed Bike
Routes

Bridge Points

Bridge Polygons

Tunnel Entrances

Budgeted
Construction
Project Point

ruu:tmru
Line

Project Point
:"nmpl-_'t-—_-d
:’rrumun

Current
Constru c_ticm
Project Line




Registering your ArcGIS services

n item on the Web.

Demographics/USH

2000 Population_Change

2010 ®| |population ®| demographics x

ADD ITEM CANCEL

(1) Add service

United States

Zoom to  Get Directions

(2) Configure

Zoom to
Transparency
Set Visibility Range
Move up
Move down
lename
lemave
Copy
Hide in Legend

tefresh Interval

Show ltem Details

iave Layer

(3) Save layer


http://services.arcgisonline.com/arcgis/rest/
http://services.arcgisonline.com/arcgis/rest/

Make your content discoverable

REATE A GROUP

Show You are a member of 15 groups

Flood and Hurricane Inundation Risk Map of Gloucester, MA

Climate

All My Groups

Description

This map displays the combined risks from flc sing on low-income and low-income elderly communities.
and hazards, a number of adaptation strategies ar r r . Ma mpacted areas are not candidates for

-]
ilient in the
ated b

aimed at mitigating flooding. Glo 0
ding in that a C E ategies a gni
heir demog i C i 5 ial r C weather G
alleng adapting to cli 5 ing, 5 5 i ies into pla rOUpS
olds, educating

become impassalk
in the future.

Description and Tags
Organization gallery

Search the website or visi

the.ArcGIS Marketplace UNISDR Resilient Cities [ Transportation and [1.4] Public Safety Resilience [

Gallery Infrastructure Resilience Gallery

ot

LY
SRR

Economic Resilience 1.4] Climate Resilience Disaster Resilience 1.4]
Gallery Gallery Gallery




Thumbnalls




Better thumbnails

=

2
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&SY
cont”

g0 -

el
eand®_suMelbourne
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Bimamng Man

Location hints

gelwed

Graphic hints

Content hints

Hybrid

IPAAN
®

Administrative
Boundaries

MDT Traffic Counts



Create useful
and compelling
Information
products




Maps

How we communicate geographically

" Hatteras -

Plain
8

NGy b of
Mexico

Klingle Rd NW

%,

Sevilla ¢ - : %/-/‘9

Torreblanca



Pop-ups

Consider the entire information product

Charts Images and Links

O X

Garfield Ladner Memorial Pier &
Veterans Memorial

Lawrence County

Legend

Republican vote %
100
-95.0
-50.0
-85.0
-80.0 Cooling Needs

Homes and offices in this area fall into
need category E 1001 - 1500 cooling
degree days.

column for

Zoom to Get Directions
Zoom fo

Formatted text
and Charts

‘@ofa) ' =P

it Tap
38005.09.

Tapestry Segments in this area

Tap chart for de

Zoom to Get Directions




A p pS aBoston Parcel Viewer LI I
Putting together the entire information experience

1 HARVARD PL
10 HARVARD AV
100 A102 HARVARD
ST ¥

1000 HARVARD ST
1020 HARVARD ST

! Living Area:

Owner Occupled:

\ @O Y TOE @A S|

T —— TR O Gross Tax:

ad

@ Current Year O Actve Year

# | e .

Impact Summary for Guerrero Earthquake

Features found. 2
777-00-00-001
Ownerinfo-u S\REST
SERVICE

768.00.00.003
Owner Info: U S FOREST

Twister Dashboard: Exploring Three
Decades of Violent Storms

ar, pritrie iy | Potential damage

Moderate d
+ Pan and z00m map 5 ¢

« Click on graph i
+ Click on a tornado '

Asiory mep 1 I B8 “esri

Total Households

Year

Guadalsjara



Easy to configure

DC Hospitals Analysis

Configure hosted
application online

ormation link

Instagram Options
[¥] Enable Instagram L.

Instagram photos on the map.

this layer by default.

Flickr Options
[¥] Enable Flickr Laye

1 this map.
Lincolnia

File Edit Search View Encoding Language Settings Macro Run Pl
E3 s & | |t g | @ x| E
B changelog sl [H indexhtml ﬂ|

VITA, Esri, HERE, D

Download, customize, and
host from your own server

appid: "",




Map viewer vs. apps
Deliver your map in the right context

Map viewer (for authoring)

Public information
template

DC Hospitals Analysis
i : -

Storytelling basic template

DC Hospitals Analysis — nv

Story map tour


http://bit.ly/15OZtYQ
http://bit.ly/15OZtYQ

Invite members




Invite users L
Invite using file

CANCEL

Step 1 of 3
How would you like to invite or add members to your organization?

) Add members automatically without sending an email.

¢ Send invitations to preestablished user names.

) Send invitations for existing users.

NEXT

Message Users Will
Receive:

.
(Pre-establish recommended)

Enterprise Logins

Administrator

Administrator

Fublisher

ser

Use enterprise logins Assign role
(Best)



Organization roles

- Built-in roles
- Administrator
- Publisher
- User

- Custom roles
- Based on templates
- Created by an administrator




Role privileges

v

Optional

Optional

Optional

Optional

Optional

Optional



http://doc.arcgis.com/en/arcgis-online/reference/roles.htm
http://doc.arcgis.com/en/arcgis-online/reference/roles.htm

Group affiliation

- Invitations sent by group owners or G INVITE USERS =) MEMBERSHIP REQUESTS
admins

Invite Users

- Admins can add members automatically

Enter a name or keyword to find users based on their profile.

SEARCH
° AS IO n g aS a u S er n am e h aS b een v| Only search for members in DTC Sandbox
established, a user can be invited/added clcica name to lnute clokca fame 1o femoe

to a g ro u p Owen Evans (OEvans_dtc_sandbox) Owen Evans (OEvans_dtc_sandbox)

¥| Add members of the organization immediately, without requiring confirmation

ADD TO GROUP CANCEL




Member profiles

Carrie Tropasso

Carrie Tropas=o is the GIS Technical Lead and main
story map and collector app developer for the
Fennsylvania Department of Conservation and
Matural Resources (DCNR). She haz a master's
degree in Geographic Information Service and has
over 15 years of GIS experience in state and local
e R [ W e Pl i

Profile Items Groups

-
——

Jim Herries joined the Esri Cartography team in
zpring 2010 as a product engineer to contribute to
the research and development wark in map
templates, web maps and applications. He can be
reached at jherri ezri.com. He served as an

application developer and project manager in Esri
Drmafaccimams]l Camimac frar tam wrasre than mneados+

Profile Items Groups

-

Lealogical =

Profile Items Groups

Profile Items= Groups



Connect with
enterprise
workflows and
systems




Your ArcGIS organization serves everyone

ArcGIS for Desktop R i i

C D G

B customer Name B Phone B Address B city - B
141003 Kenneth Clarskson (212) 667-5472 203 Main St 8 A Hackensack New Jersey 07601
141004 Timothy Krotje 212) 815-1228 530 Merrick Rd # 1 Rockville Centre  New York 11570

ArcGIS Desktop 10.2 wants to access your account
information

5|gn In Brookiyn

8 (0 ) 100% (-

Username

bernszukalski ! : : 7 ES“ MapS fOf Offlce,
L - 3 rew Cognos, SAP, etc.

CANCEL

Forgot Username or Password?

ArcGIS Deskiop 10.2 developed by ANCV E— — ,‘ - o COIIeCtor for AI’CG'S
Sign me in autumlift\call',:nm T iﬁ:’;’l}fc%";%‘;‘;g" 2 DaSh board for ArCG IS
Explorer for ArcGIS



Promote your
organization




Promote your organization e




Review and Q & A

N

S s W

Establish the vision and governance
Configure your Organization Home
Establish a brand for your content
Organize your organization and assets
Add content and leverage your work
Creating useful information products
Invite members

Connect with your enterprise

Promote your organization



Is.com/en/arcqgis-online/index.html

iIs/cateqory/arcqgis-online/



http://doc.arcgis.com/en/arcgis-online/index.html
http://blogs.esri.com/esri/arcgis/category/arcgis-online/
http://www.esri.com/training/main

& esrli

Understanding our world.




