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Knowledge Management Focus 
• Apply  
• Decide 
• Create 
• Assess Risk 
• Organize 

Knowledge Management 
• Based judgment & experience 

•  what must I decide  
•  when must I decide 
•  what should the decision be  

 

Information  
Management Focus 
• Store 
• Display 
• Protect 
• Disseminate 
• Process 
• Collect 
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Disaster Management  Architecture Vision 
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Information  
Management Focus 
• Store / Access 
• Display / Analyze 
• Consume / Share 
• Disseminate 
• Process 
• Collect 
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Geospatial Knowledge Management  
Path to Decision Making 
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Decision Making Process 
• Problem Solving and 

Synchronization 
• Operations Plans  

•Development 
• Orders Creation 

• Directives 
• Response Action 

Information  
Management Focus 
• Store / Access 
• Display / Analyze 
• Consume / Share 
• Disseminate 
• Process 
• Collect 

Knowledge Management Focus 
• Shared Understanding 
• Identified Threats / Opportunities 
• Integrated Perspectives 
• Actionable Knowledge 
• Tailored Decision Frameworks 
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Foundational Guidance from DHS & FEMA

PLAN RECOVERYRESPONDMITIGATEPREPARE

- - - - - - - - - - - - - - - - - - - Communicate - - - - - - - - - - - - - - - - - - -

“One of the lessons that emerged out of the Capstone 2014 Exercise is that 
ArcGIS On Line can serve as a backbone for information sharing.”   

Chief Charles Werner
Fire Chief, Charlottesville, Virginia; Chairman, National Information Sharing Consortium (NISC)



Challenges
- Policies
- Firewalls (hiding data that does not need to be hidden)

- Integration of all GIS solutions
- Identity Management

- Is data shared?
- Is data accessible?
- Is data discoverable?
- Is data secure?

?
le?



Challenges
- Social Media
- Big Data (hiding data that does not need to be hidden)

- So what?
- Where is the actionable data?
- What connections need to be made to receive 

actionable data?
- Recognition that all incidents occur locally

- Establishing a common set of policy or ground    
rules for information sharing – a united approach


