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Mutual Aid Net
Managing Assets at the Local Level 



The Story of 
Mutual Aid 
Net



The Start



MutualAidNet is a statewide 
resource database and 
dispatch system used to 
catalog, locate and deploy the 
closest and most appropriate 
resources.

A system that is accessible to 
all Department/Agencies that 
are involved

 



Journey Begins
How Do we bring value to an 
existing system and leverage the 
changes in Technology



Value
A master list of typed resources managed with and at 
the local level

Includes both Tier-I and Tier-II resources

Started with just ESF-4 assets and has grown

Provides a single database to catalog and manage all 
the required information needed to facilitate the 
statewide deployment of mutual aid resources 

Accessible to all users 



What are the numbers?
Department/Agencies

9,640

Contacts/Users

4,978

Resources

39,568



The Legacy System



Functionality
Resources By department/agency
Provides POC for each
Allows for opt out of deployments
Manages request for assistance
Recommends closes
Alerts users
Tracks deployed resources
Displays open activations
Customized access Levels
Builds pre-defined Strike Teams and Task Forces
Manages Mission Ready Packages (MRP) to support a roll up 



Building the Next 
Generation



Policy and 
Governance



You don’t know what you don’t Know……. BUT



I Do Want This



Where are we?



Next Generation







Features
Manages resources at the resource level

Customize notifications al a carte

Advance real time mapping integrated with Geospatial capabilities

Credential

Fully responsive

Provide integration in National integration

Customized AAR and reports

Functionalities identified at the grass roots level of service providers



Deployment 
of an ID 
Management 
System 

Provides a single sign on and 
secure access point allowing cross 
discipline and multi-agency access 
to authorized users. 

Creates a gateway that gives 3rd 
party API access to leverage other 
systems.
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Questions?


