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• Agenda:
– Background
– Process Overview
– Challenges
– Solution
– Key success

• Demonstration
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BackgroundBackground

– MAP MOD Initiative is in its fourth year
– Improve the accuracy of the flood data
– Speed up the floodmap making process
– Digital data to make the map maintenance process faster
– Drill down the ownership to local level
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Process OverviewProcess Overview

– Request sent to FEMA through community
– Must be postmarked by the end date of the statutory 90-

day appeal period
– Appeals challenge the BFEs
– Protest includes: Basemap changes; Revised topographic 

information; LOMRs incorporation
– RMC (Regional Management Center) and FEMA 

Engineers review the appeals/protests and make a 
determination as to whether they are accepted, denied or 
additional data is needed
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ChallengesChallenges

– Number of Appeal/Protest can be overwhelming
– Keep track of correspondence is a nightmare
– Who’s doing What? When?
– Keep the community informed and trust
– Consequence if missing steps
– Maintain integrity of the data
– Avoid duplicated works
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SolutionSolution

– Using GIS software to create a shared environment for 
Engineer, GIS, Compliance Specialist to collaborate/share 
data

– Visual representation of issues
– Reduce number of duplicated works
– Keep management/communities informed
– Document changes
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ArcMap InterfaceArcMap Interface
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DatabaseDatabase



10

Managing Appeal & ProtestManaging Appeal & Protest



11

ReportReport
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Data OrganizationData Organization

•Appeal & Protest Folder
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Data OrganizationData Organization

•Engineering/GIS Folder



14

Questions?
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Contact: pxnguyen@mbakercorp.com


