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Fast facts about

BlueCross BlueShield of Tennessee

¥+ Not-for-profit company established more than 70
years ago

%+ Serving 3.4 million members and 11,000 companies
%+ Paying 85 million claims per year

%+ Partnering with 20,000+ health care providers

+ Giving $14 million each year in charitable investments

¥+ Employing 5,800 professionals to fulfill this mission:
Peace of Mind through Better Health
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Peace of Mind through Better Health: Access to Care

¥+ Meet population healthcare
needs
e PCP Coverage
e Specialists, Facilities, etc.

¥+ Facilitate appropriate and
timely care

%+ Ensure preventive services

%+ Avoid complications and
hospitalizations
* Non-Urgent ER
e Unnecessary Healthcare Costs

oD
3 of Tennessee © BlueCross BlueShield of Tennessee, 2016. All rights reserved.




Access to Care: Improving Analytics and Action

¥+ Why do members access
healthcare in certain ways,
times and locations?
e Health Status
e |nsurance Benefits
* Convenience
* Routine

e |ocation

%+ How can BCBST support
and improve member
choices?
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Access to Care: Personalized and Comprehensive
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Access to Care: Goals

%+ Quantify and Define Access to Care
e Understand specific member needs
e |dentify differences and disparities
¥+ Ongoing monitoring of Access to Care
e Visual (i.e. mapping) and reporting metrics
* Network/Benefit coverage
e Disease/Condition coverage
+ Member level outreach that considers local care options

 Improver customer segmentation and consumer outreach

¥+ Create and learn from spatial behavior metrics
 How far will members travel to access quality care?
e How do network disruptions change member care?

 How do provider groups affect local population health?
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Access to Care: Data Solutions

%+ Calculate every member/provider drive time in ESRI
e 3.4 million members
e 20,000+ providers

% Store drivetime data in existing analytic datamart

e incorporate clinical and demographic information to existing
and future analytics

% Utilize ESRI to visualize access to care
% Utilize existing tools to create

spatial behavior metrics
e SAS Stat, SAS Miner, SQL Assistant
e Teradata Warehouse Miner

* Fuzzy Logix
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Access to Care: Architecture Solutions

PRV_ADDR
PRV_KEY NUMERIC()  NOT NULL (FK)
ADDR_USE_TYP_CD CHAR(2) NOTNULL (FK)
|ADDR_EFF DT DATE PRV
STR ADDILKI:'Y INTEGER NOT NULL (FK) PRV.
A VARCFAR20) M _KEY NUMERIC(3) NOTNULL
PHNE_EXT_NUM  VARCHAR(10) NULL SRC_SYS_ID SMALLINT NOT NULL (FK}
FAX_NUM VARCHAR(20) NULL SRC_PRV_ID VARCI NULL
EML_ADDR VARCHAR(60) NULL TN VARCHAR(S) NOT NULL (FK}
ADDR_EXP_DT DATE NOT NULL TIN_TYP_CD CHAR(4) NOT NULL (FK)
CDW_SRC_SYS_ID SMALLINT  NOT NULL o |NEI VARCHAR(10) NOT NULL (FK)
©ow Do €0 BYTEINT  NOTNULL PRV_TYP_CD CHAR(S) NOT NULL (FK}
COW INS DT DATE NOT NULL || PRV_TERM_DT DA NULL
CDW_UPD TS TIMESTAMP(6) NOT NULL | PRV_TERM_REAS_CD  CHAR(4) NULL (FKy
| COW_JOB_CTRL ID NUMERIC(1d) NOT NULL PRAC_KEY NUMERIC(9) NOT NULL (Fi)
MB“_ADDR 3 e FAC_KEY NUMERIC(9) NOT NULL (FK)
(MBR_KEY NUMERIC NOTNULL FK| GEND_CD CHAR(1) NOT NULL (FK)
ADDR EFF DT DATE (el NOTNi 9 PRV_NME VARCHAR(60) NULL
ADDR_USE_TYP_CD CHAR(2) NOT NUI.L (FK) PRV_SPCLTY_CLASS_CD CHAHM NOT NULL (Fiy
CDW_ SRC SYS_ID SMALLI NOT NULL
STR_ADDR_KEY INTEGER NOT HULL (FK) COW_ gﬂEm‘r NOT NULL
ADDR_EXP_DT DATE NOT NULL COW. th_DT DATE. NOT NULL
-+ PROT_HIPAA_IND NOTNULL COW_UPD_TS TIMESTAMP{S) NOT NULL
DO_NOT_SOLICIT_IND CHAR(1) NOT NULL COW_JOB_CTRL_ID NUMERIC(14) NOT NULL
NCOA_IND CHAR(1) NOT NULL.
CDW_SRC 8YS ID  SMALLINT NOT MULL.
CDW_DQ CD NOT NULL
| CDW_INS_DT DATE NOT NULL
CDW_UPD_TS TIMESTAMP(6) NOT NULL
: | CDW_JOB_CTRL_ID NUMERIG(MJ NOT NULL
| | ot
| _l_ GEO COORS
! T GEO_COORS_KEY INTEGER NOT NULL
| STR ADDR Levirsies - =
= LAT_DCML_DGRS DECIMAL(9,6) NOT NULL
SIR DD ey INTEGER RO LONG _DCML_DGRS DECIMAL(9,6) NOT NULL
ADDR_LI 1_TXT  VARCHAR(55) NOTNULLL < . | CDW_SRC_SYS ID SMALLINT NOT NULL
ADDR_LI 2 TXT  VARCHAR(55) NOT NULL CDW_DQ_CD BYTEINT NOT NULL
DSTNCE MSR TYP CD 13 VARCHAR(55) NOT NULL | cCOW_INS DT DATE NOT NULL
MSR_TYP_CD CHAR(S) NOT NULL i CTY_NME VARCHAR(60) NOT NULL (FK) CDW_UPD_TS TIMESTAMP(6) NOT NULL
i ST_CD C 2) MOT NULL (FK) | CDW_JOB_CTRL_ID NUMERIC(14) NOT NULL
MSRMENT_TYP_DESC VARCHAR(30) NOT NULL i
CDW_SRC_SYS ID  SMALLINT  NOTNULL P |
CDwW_DQ_CD BYTEINT NOT NULL H = =
COW_INS DT DATE NOT NULL 15
CDW_UPD_TS TIMESTAMP(8) NOT NULL
CDW_JOB CTRL_ID  NUMERIC(14) NOT NULL
or= UOM CD
Measure Categorization UOM_CD CHAR(S) NOT NULL B
e UOM_NME VARCHAR(30) NULL
By Walk cngw,sg%svs,m SMALLINT gT NULL
COW_DQ_CD BYTEINT T NULL
€ Fublis Traneport CDW_INS_DT DATE NOT NULL
CDW_UPD_TS TIMESTAMP(6) NOT NULL
CDW_JOB_CTRL_ID NUMERIC(14) NOT NULL
Unit of Mesure
COORS_DSTHCE_MSR
° | ORGN_COORS_KEY INTEGER NOT NULL (FK)
DSTN_COORS_KEY INTEGER NOT NULL (FK) "
LO C a t I O n e MSR_TYP_CD CHAR(5) NOT NULL (FK) E
uoM_co CHAR(S) NOT NULL (FK} i
=l MSR_VAL DECIMAL(12,2) NOT NULL K
. CDW_SRC_SYS_ID SMALLINT  NOT NULL
COW_DQ_CD BYTEINT NOT NULL e
u I u CDW_INS_DT DATE NOT NULL %
COW_UPD_TS TIMESTAMP(6) NOT NULL
CDW_JOB_CTRL ID NUMERIC(14} NOT NULL

Lat / Long

© BlueCross BlueShield of Tennessee, 2016. All rights reserved.




Access to Care: Inverse Distance Weighted (IDW) Interpolation
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