
ArcGIS As a Platform

Esri Pacific User Conference
October 13 – 14, 2014 | Sacramento



ArcGIS as a Platform | Putting it all Together

• Components of The ArcGIS Platform

• Best Practices: Implementing the Platform 

- Case Study

• Best Practices: Technology Architecture

• Patterns of Deployment

• Questions



Mapping & GIS Platform | enabling everyone to discover, use, make, and share maps

from their mobile devices

from Microsoft Office

from their browser of choice



The ArcGIS Platform

• Standards-

based

• Web service 

delivery and 

consumption 

model

Service Delivery Platform

Infrastructure

Content & Capabilities

API’s and Device SDK’s

Application & Content Management

Apps



How Do You Deploy The ArcGIS Platform?



Solution Components

Core / Partner Technology

Data Products

Training

Professional Services

Architecture



Solution Components

Core and Partner 

Technology



Patterns of GIS Solution



Solution Components

No Excuses for ugly maps…

Data Products

http://www.esri.com/data/find-data
http://www.esri.com/data/find-data


Solution Components

• Training 

Curriculums

• Staff Augmentation

• Hiring 

Recommendations

Training



Solution Components
Professional Services

Services



Solution Components

ArcGIS offers a powerful and flexible platform for GIS, but it needs to be 

architected correctly to assure customer success.

Flexible

Architecture



Yucaipa Valley Water District

Case Study



Data Management
collecting, inventorying, and maintaining accurate records



Sharing and Collaboration Platform
External Map Gallery



Web Application Templates
Easy-to-configure Online Apps



Sharing and Collaboration Platform
Internal Map Gallery



GIS In The Field
Collector Map



GIS Anywhere, Anytime
Accessed by Any Employee



Patterns of GIS Solution



Engagement with Esri
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Best Practices



Best Practices:  People



Identity Matters

My Corporate Identity

katja_krivoruchko@esri.com Email

3468 Time Card

katja_krivoruchko CRM

avworld\katj3468 Active Directory

kkrivoruchko_sales_int ArcGIS Online



Best Practice:  Leverage Identity

• Configure in the portal

• Users

• Roles

• Privileges

• Incorporate in your apps
Identity matters!



Best Practice:  Leverage the Patterns



Best Practice:  Approach to Solutions

• Configure First

• Customize Second

• Create New Last

Deviations from “core” increase risk!



Best Practice:  Choose Projects Wisely



Patterns of Deployment

Cloud Hybrid On-premise



Completely Cloudy
SaaS Pattern

Content, services, and users are managed by AGOL

ArcGIS

1) Data is published or uploaded from Desktop 

2) Web maps and apps are 

configured in ArcGIS.com

3) Content and services are 

shared using the ArcGIS 

Online Sharing Model



Partly Cloudy
Hybrid Pattern

Use the cloud where it makes sense

ArcGIS

3) Web maps and apps are 

configured in ArcGIS.com

4) Content and services are 

shared using the ArcGIS 

Online Sharing Model

1) Non-sensitive “Public” data is published from Desktop

2) Sensitive business data can be registered from existing GIS Servers



On-Premise Pattern
When SaaS hosting is not an option

3) Web maps and apps are 

configured and hosted locally

within an on-premise Portal 

installation

4) Content and services are 

shared internally using the 

ArcGIS Portal Sharing Model

1) All business data can be registered from existing on-premise GIS Servers

2) ArcGIS services and content (locators, routing, base maps, etc.) may be managed locally 

using a Data Appliance or consumed from ArcGIS Online depending on security needs.   

Portal for 

ArcGIS



Ready to Help You Transform Your Organization




