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Agenda

ArcGIS Online Steps to Success

- ArcGIS Online introduction
- Web GIS
- How does it fit into the ArcGIS platform?
- Desktop Entitlements

- Eight steps to success
- How to get started with ArcGIS Online
- Best practices and workflows



Jack’s Plenary Message

“Web GIS iIs actually
starting to transform
everything we do. And
who's leading it? You
are.”

http://www.esri.com/events/user-conference




ArcGIS Is a Platform
Enabling Web GIS Everywhere

Desktop Web Device
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Server Online Content
and Services

Available in the Cloud and On-Premises



ArcGIS Online

Delivering Web GIS throughout your Organization

Self-service Content management

Built-in Security

Maps for Office Demographics
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Groups

Ready to use
web apps




ArcGIS Online
Steps for
sSuccess




ArcGIS Online Accounts

- Public Accounts
- No charge

- Personal use (or qualifying organizations)
- Basic features and capabilities

- Organizational Account
- Via subscription
- Business / professional use

- Full capabilities (website, publishing, access premium
services, full experience)

- Management framework and tools



Establish The Vision
and Governance

Cultivate and support your advocates.




Vision & Governance

nat Is the mission and vision?

nat problems will it solve?

nat are the deliverables?
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no IS the audience?

- Establish a curator, or group of curators
- Form a governance committee



Configure Your
Site

Establish your presence and
your brand




Configuration & Settings

- URL and logo
- Home page (banner and background)

- Featured content (gallery ribbon)

- Gallery o 3
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Your Home Destination
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Public / Esri Home Your Organization
arcgis.com/home <org>.maps.arcgis.com

Not necessarily a public destination!



Organization Branding

Transportation

Commonwealth Geographic Information FPortal %

Establish visual queues for your authoritative shared content
Tip: ArcGIS Online for Local Government resources




Map Your
Organization Using
Groups

Tallor your organization to...
your organization




Organization or Project Chart
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Groups are organization building blocks

- Consider
Consistent visual qgueues

- Consistent naming convention
- Well-documented -
- Color coded —=. National Maps for USA

TPl i B rosp Parersied by [SEL Por wka o b H) wilrmblssn absat dath, mlgi b decesd o el
o thg Federa Comemundty. The: maps may be uied a5 Dasemaps and cperabnal Wiyes [0 Puppet 3

wariaty of - ]
WOL Basemaps ariily of spphcationg

H o the bas=r X llmre r T TFa grcmup Corbaermi & gat of vk MApE, map feracss, and Lysr packagpk tRak you i s inoyiur el
S GRS W1 N i Ry T T oroweser or dowwicsd I yeur ACES Desioy ml n. The group | TS M vt from el
I_"_im.“:ﬂ._. A 2] i A (e i e L i Qroup Featungs map COMRnT Qe S
_ leading Qoesremint and commercial data providers, nchuding:
ernbiend By hwﬁl:H_nrlr'r.:n an anuary 17, Fi

[ » U5, Gackesal Surviy
I -
°t * Thir hateonad Mg
|“ﬁ | ® LISk F SeErviced Boency
& NOAA Natonal Waathar Sanice
& U5, Efvindnmintal Profbid o Agendy
WDC Porlal Fealured Maps - Habonsl Ceographes Socity
Featured maps thel sppear in the WOE prol = Toke Inc
ribhan gallery T T
& ESRI

| created by bwsTl_admin on January 19, 20

4




Organize Useful
Content

It's a portal after all...




ArcGIS Online Content

- What can you add to ArcGIS Online?




ArcGIS Services
Great documentation starts at the source
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Authoring at the Desktop

Leverage the cloud when it makes sense

- Publish as hosted tile or feature services
- Must be a Publisher role in ArcGIS Online
- Authoring tips:

- Use ArcGIS Online scale levels

- Symbology

- Document properties

- Hide unnecessary fields
- Use Aliases on fields
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Create Useful
Information
Products

Useful information supports your
organization,and establishes value,
support, and adoption.




What is an information product?

- A simple, focused answer to a business problem
or question designed for ease-of-use for
identified users or sets of users.

Fitth Edition
Thinki ng

About
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Building blocks of an Information Product

Title, Description, and Who will use it

Input requirements (Layers, data, symbology,
basemap, attributes, popups...)

Delivery requirements (Story Map?, Mobile access?,
Web app? Embedded web map?)

Workflow (Steps to create, Frequency of use)




ArcGIS Online Configurable Web Apps

- Easy to configure
- No programming

- Hosted

- Source download

L L ™



Best practices for Sharing

- Make “it” relevant
- Meaningful name, description, date, ownership information...
- Interesting thumbnails
- Keep it simple and focused
- Keep it timely
- Create meaningful Tags
- Search made easy
- Search tips

- Sharing consistency
- Public, Organization, Group, Private



Invite Users

Rollout your organization, and teach
users your best practices




Invite organizational members

Invite Users to Bern's Maps & Apps

Slep 1 of 3
Hovw would you like bo invite users ba your arganizaton?

# Pre-cstablish logins for the users to be invited

) Have invibed users join using either ther exsting logns or by aeating their own loging

Mext

Invite users via pre-established logins (recommended)
or by using existing account

Enterprise Logins [ Beta)

You can sot up your Organization so thiat vour users will be able to sign in to
ArcGIS usng the same usermame and password that they use with your
CHISLMNG on-promises systems.

The key to this is through a technology known as identity federation thak this
sechion will help yvou set up through two achons.

] [Set Identity Prowvider l lﬂet Service Provider

Enterprise logins



Roles in the Organization

e

Add items
Create web
ETS

Share content
Participate in
groups

Publish hosted

Services

DN NN
NN XX

Customize Site

Manage the
organization &
other users

S X X X X X



Organization Persona
Establish organization persona for authoritative shared content

Josaeph Field

This user has net previded any perssnal information.

Hatt Crossett

Mtk Croceatt 'I-"I""El:-ﬂﬂ Hlﬂﬁg!‘r QCTO GIS Dectrict of
Cotumbia Government malibew. orosseli@de.gov
202 442 T100 I:'_‘lE!.-l'.fl 2027016509 {L-E":l

E&sri, Inc.

; Esn develops geographic information svstems (GIS)
.Eﬁr' polutione that function & an integral companent in r.
nearty avary type of organzapon. On amy green day, —
mare than & mullron people around e world voe
Esri's G315 to wmprove the way ther orgamzatons
L"_"'I1IJ|.I'_1. LllJ!rIrIE!-h-. Eh'l 'rs IIEHIJqur'.EI-EL‘I [Li F‘.'E'lJIﬂI'\IL‘I!r,

Pl ifrerima @il ra et e ol leees | Baesellamel e | ek sl

Prefile [tems Lroups




Integrate With
Other Business
Systems

Your value Is contingent upon how you
Integrate with existing systems,
processes, workflows.




Esri Maps for Office

Support Office workflows and users




Extend your reach through apps




Promote Your
Organization

Evangelize and promote your value
using real examples and real value
propositions.




Your Challenge

- Follow these steps for success

- Think outside the box...but don’t overthink it!
- Simple, focused information products are popular

- Use Analysis, e.g. from the Desktop and share the
result as an information products

- Start at the top of the Organization

- Build a rollout plan that works for your
Organization



Additional Resources

-« ArcGIS Resource Center

- Help

- Blogs
- Forums

- Training Videos
- Many ArcGIS Online resources




Questions?

& esri



