
Addressing the Needs of Local 
Government with ArcGIS 

Justin Fan, Esri 
Frank Somarriba, Esri 



Common Goals 

quality  
education 

smart 
growth 

robust public 
services 

diverse cultural 
opportunities 

sustainable 
environment 

thriving 
economy 

healthy 
communities 

safe 
 communities



Domain Expertise 



Informix  DB2 

SQL Server 

Postgres SQL 

SaaS 

IaaS 

PaaS 
Objective C 

Silverlight 

Java Script 

.Net JAVA 

Python 

Flex 

Mobile 

Desktop Server 

Linux 

Solaris 

Windows 

REST 

SOAP 

OGC 

Technical Breadth 



Supporting Custom Applications 



Citizens Needs 



Focused Applications 
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Presentation Focus 

• Overview Solution Templates 
• Prepare and Migrate Data 
• Configuring Apps 
• Community 
• Q & A 

 



Solution Options 



http://marketplace.arcgis.com/ 



Professional Services 



ArcGIS for Local Government 
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New Expectations 
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Current 

Deployments 



 
More than 190K downloads 

 
Over a 152 downloads/day 



Examples 

User Deployments 

Demo 



Sample Maps and Apps 



Workflow 

Getting Started 
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Strategies 

Data Loading 
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Local Government Information Model 
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Configuring Apps 
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Configuration Patterns 
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Getting Started 
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Deployment steps 

 



Configuring Apps 

Demo 



Community 



Local Government Community 
A destination for the community to learn and collaborate 



Local Government Community 

  

An ongoing dialog where users can learn from peers and share their success stories 



Local Government Community 
There’s a place where developers can contribute too 



What’s New? 



Recently released maps and apps 

 



Continuously Evolving 

• New Maps and Apps 
- Land Records, Economic Development, Law Enforcement, Public 

Works  

• ArcGIS Online 
- Expanded model organization, additional web application templates 

• Continued Community Engagement 
- Meetups, videos, more help, etc. 
- New solution site 
- Expanded partner and professional services offerings 

 



Resources 

• http://solutions.arcgis.com 
• ArcGIS for Local Government Online Help 10.2 
• Community Resources 



Empowerment 



 




