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What are Story Maps? 

• Story maps are simple web apps that combine intelligent 
web maps with text, photos, and other content to tell 
geography-based stories. 
 

• Story maps inform, educate, entertain, and inspire people 
about a wide variety of topics. 
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The Dynamic Duo 
Web maps presented via elegant user experiences 

Web Maps Apps & User Experiences + 
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Assembling a Story Map 

Raw Materials 

Tabular 
data 

Web Map(s) 

Desktop 
map 

Apps/templates 

Base  
map 

Map 
services 

Text 
Multimedi
a content 

Apps provide: 
 

• Format for 
title, text, 
legend 
 

• Key 
functionalities, 
e.g., swipe 
tool, timeline  



Esri UC2013 . Technical Workshop .  

Assembling a Story Map 

Raw Materials 

Tabular 
data 

Web Map(s) 

Desktop 
map 

Apps/templates Audience 

Web 

Tablet 

Mobile 

Base 
map 

Map 
services 

Text 
Multimedi
a content 
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storymaps.esri.com 



Esri UC2013 . Technical Workshop .  

How are People Using Story Maps? 

A rapidly-growing community is using 
our apps to  tell their own stories 
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Utah Fire Suppression and Restoration 
Utah Department of Natural Resources 
TABBED VIEWER http://naturalresources.utah.gov/fires/FireMapStory/ 

http://naturalresources.utah.gov/fires/FireMapStory/
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Interesting Uses of Trus Lands 
Utah State Lands 
MAP TOUR 

http://tlamap.trustlands.utah.gov/trustLandsMapTour// 

http://www.tnccmaps.org/sacramentowater/
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UDOT Top Construction Projects 
Utah Department of Transportation 
SHORTLIST 

http://maps.udot.utah.gov/uplan/top10/index.html 
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Staffanstorp, Denmark Then and Now 
GeoInfo Staffanstorp 
SWIPE 

http://bit.ly/QrXq24 

http://bit.ly/QrXq24
http://bit.ly/QrXq24
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City of Charlotte Green Tour 
Charlotte, North Carolina 
SIDE PANEL / TABBED 

http://maps.charlottenc.gov/greentour/ 

http://bit.ly/QrXq24
http://maps.charlottenc.gov/greentour/
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Cherry Blossoms in Japan 
Esri Japan 
CUSTOM 

http://s3-ap-northeast-1.amazonaws.com/sakura-map/index.html 

http://www.frox-re.de/benthaus_architekten/
http://s3-ap-northeast-1.amazonaws.com/sakura-map/index.html
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Pressure on Forests in Nepal 
ICIMOD 
LEFT ACCORDION 

http://geoportal.icimod.org/forestRes/# 

http://geoportal.icimod.org/forestRes/
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San Bernardino Capital Improvement Projects 
San Bernardino Dept. of Public Works 
MAP TOUR 

http://www.sbcounty.gov/dpw/GIS/CIP/index.html 

http://www.sbcounty.gov/dpw/GIS/CIP/index.html
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New Restaurant Site Locations 
GISi 
SIDE ACCORDION 

http://cloud.gisinc.com/restaurantstorymap/ 

http://cloud.gisinc.com/restaurantstorymap/
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25 Largest Dams in Switzerland 
Swiss Federal Office of Energy 
CUSTOM http://storymaps.geo.admin.ch/storymaps/storymap3/?lang=en 

http://storymaps.geo.admin.ch/storymaps/storymap3/?lang=en
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Our Own “Story Map of Story Maps” 
Esri 
PLAYLIST http://storymaps.esri.com/stories/2013/storylocator/ 

http://storymaps.esri.com/stories/2013/storylocator/
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Apps: a Variety of User Experiences 

Place-based 
narrative 

Showcase an 
array of maps 

Points of interest 
around a destination 

Compare two web 
maps or images 

Browsable 
map and list 

Compare two maps 
in tandem 

A narrative of related 
thematic maps 

Showcase one or a small 
suite of maps 

Longer-form text 
entries linked to a 
web map 

Highlight locations 
by rank 
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Storytelling Apps 

Map Tour Map Matrix 

Shortlist Swipe / Spyglass 

Playlist Side-by-Side 

Left 
Accordion 

Text & Legend; 
Tabbed 

Geo-Blog Countdown 
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How can you 
conceive, plan, 
and build a story 
map? 
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Map Tour, 
Swipe, 
Geo-Blog 

Demos 
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What Makes a 
Good Story Map? 
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What Makes a Good Story Map? 

1. Connects with its audience 
2. Draws users in 
3. User experience supports the story 
4. Well-designed web maps 
5. Simplicity 
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1 Connect With Your Audience 

• First, identify your audience 
• Your managers? Colleagues? 
• General Public? 
• Informed? Ignorant? 
Put yourself in their shoes 
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1 Connect With Your Audience 

• Think of your Mom 

• Step back and explain 
things 

• Avoid being technical 
• Be informal but 
respectful 
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1 Connect With Your Audience 

For the most part, audiences… 

• Know less about the topic than you do 

• A range of knowledge, interest, and expertise 

• Appreciative of simplicity and clarity  
• (even technical audiences) 

• Willing, but busy, and needing to be lured 
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2 Lure Them In 

With active, descriptive title — not just a label 

And subtitles or intros that give the gist of the story 
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2 Lure Them In 

Attractive interface that’s inviting, not daunting 
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3 User Experience Supports the Story: 
   Choosing the right app 

SHORTLIST: 
Points of interest in and 
around a destination 

Featuring a series of locations 
 

PLAYLIST: 
Panel of thumbnails 
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3 User Experience Supports the Story 

Featuring a series of locations 

PLAYLIST: 
Panel of thumbnails 

COUNTDOWN: 
Ranked list of places 
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3 User Experience Supports the Story 

Sequential, place-based narratives 

MAP TOUR: 
Photos, text, and locations 

GEOBLOG: 
Text narrative with 
multimedia 
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3 User Experience Supports the Story 

Comparing two or more related maps 

SIDE PANEL / TABBED: 
Access maps via a series 
of tabs 

LEFT ACCORDION: 
Access maps via 
numbered side panels 
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3 User Experience Supports the Story 

Comparing two or more related maps 

SWIPE: 
Users move slider back 
and forth across maps 

COMPARE: 
Two or three maps 
shown side-by-side 
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3 User Experience Supports the Story 

Our app list is incomplete 

What storytelling 
formats do you need? 

? 
? 
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4 Refine Your Web Map 

• Imagery 
     

Good for 
vivid location 
detail 

Choose the appropriate basemap 
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4 Refine Your Web Map 

• Imagery 
• Light Gray 

Canvas    

Useful as a 
neutral 
backdrop 

Choose the appropriate basemap 
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4 Refine Your Web Map 

• Imagery 
• Light Gray 

Canvas 
• National 

Geographic 
     

More prominent, 
“decorative;” 
good only for 
points and lines 

Choose the appropriate basemap 
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4 Refine Your Web Map 

• Imagery 
• Light Gray 

Canvas 
• National 

Geographic 
• Topographic 

 
     Compromise 

between Light 
Gray and Nat 
Geo 

Choose the appropriate basemap 
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4 Refine Your Web Map 

Basemap as context — not as competition 
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4 Refine Your Web Map 

• Simplicity 
• Limited 

color 
palettes 
 

     

Clarify your thematic maps 
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4 Refine Your Web Map 
Several simple maps are usually better than 
one complex one 
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4 Refine Your Web Map 

Often simple geometric shapes 
are better than pictographs 

A single, visual unit 

Avoid visually complex symbols and icons 
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4 Refine Your Web Map 

Option: Use the 
“Shapes” symbol set 
on ArcGIS Online 

Avoid visually complex symbols and icons 
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4 Refine Your Web Map 

The default popup is the bane of 
many a web map! 

Make your popups sing 
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4 Refine Your Web Map 

Spend time 
configuring 

them! 

Make your popups sing 
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4 Refine Your Web Map 

Secret weapon: 
“Custom 
Attribute 
Display” option 
in Configure 
Popup menu 

Make your popups sing 
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4 Refine Your Web Map 

Secret weapon: 
“Custom 
Attribute 
Display” option 
in Configure 
Popup menu 

Make your popups sing 
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4 Refine Your Web Map 

Secret weapon: 
“Custom 
Attribute 
Display” option 
in Configure 
Popup menu 

Make your popups sing 
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4 Refine Your Web Map 

Name for 
popup title 

Description 
for popup 
text 

Type 
becomes 
icon styles 

Lat-Long 
for location 

Image URL 
for photos 

Links for 
“more info” 

Three steps to a great popup  1: Spreadsheet 
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4 Refine Your Web Map 

Name for 
popup title 

Description 
for popup 
text 

Type 
becomes 
icon styles 

Lat-Long 
for location 

Image URL 
for photos 

Links for 
“more info” 

Three steps to a great popup  2: Default popup 
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4 Refine Your Web Map 

Name for 
popup title 

Description 
for popup 
text 

Type 
becomes 
icon styles 

Lat-Long 
for location 

Image URL 
for photos 

Links for 
“more info” 

Three steps to a great popup  3: configured popup 
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5 Strive for Simplicity 

All elements of your story 
• Visual 
• Editorial 
• User Experience 

Should support the story 

Eliminate 
everything else 

Reducing the Signal-to-Noise Ratio 

Avoiding 
unnecessary 
lines, rules, 
drop shadows, 
etc. 

VISUAL  

Keeping text, 
labels, and 
titles clear, 
simple, and 
brief 

EDITORIAL 

No rows of 
obscure icons, 
no options for 
multiple 
basemaps 

USER EXPERIENCE 
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5 Strive for Simplicity 

When you’re drafting your map descriptions and other text 
for your story map, it’s vitally important to keep it as brief 
and concise as possible. 
 
People browsing the web tend to be impatient. When faced 
with several paragraphs of text, they usually just don’t 
bother. 
 
Avoid this problem by editing your text several times, 
eliminating all non-essential elements. 

Keep text brief and concise 
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5 Strive for Simplicity 

Write concise copy. 
Then cut it. 
Then cut it again. 

Keep text brief and concise 
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Things About Story Maps 

• They’re simple 
• They do one thing really well 
• They provide a small number of simple choices 
• They’re meant for everyone 
• They work (ideally) on all devices 
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For Information and Guidance… 

• Summer 2013 ArcNews center spread 
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Questions and 
Discussion 
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