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What are Story Maps?

- Story maps are simple web apps that combine intelligent
web maps with text, photos, and other content to tell
geography-based stories.

- Story maps inform, educate, entertain, and inspire people
about a wide variety of topics.




The Dynamic Duo
Web maps presented via elegant user experiences

Web Maps + Apps & User Experiences
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Assembling a Story Map

Raw Materials Web Map(s) Apps/templates
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a content



Assembling a Story Map

Raw Materials Web Map(s) Apps/templates Audience
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Storytelling with Mé;:ﬁ:s' e “iesri

A pgalery of Esrl slory maps

REzmireas & links

Contach us

—

storymaps. esri.com
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How are People Using Story Maps?

A rapidly-growing community is using
our apps to tell their own stories
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Utah Fire Suppression and Restoration

Utah Department of Natural Resources
TABBED VIEWER http://naturalresources.utah.gov/fires/FireMapStory/

Utah 2092 Fire Suppression and Restoration
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http://naturalresources.utah.gov/fires/FireMapStory/

Interesting Uses of Trus Lands

Utah State Lands http://tlamap.trustlands.utah.gov/trustLandsMapTour//
MAP TOUR

Avorymag §f W

Interesting Uses of Trust Lands

A qpaicc formr of Tun and ovierestmg uses of Tnass Lands. % e .

Balumn & o gl
T R S R

Rockel Slad Test L By R iTRZARGS M in Viaaringhon
County Utah, T reseanch ske (which
Track entomOastes & Bho ouer 3000 aons) s

e b Bl srcrall squipmend af YWTIRY
Figh wilocithes {Phelo. SITLAY

Esri UC2013 . Technical Workshop .


http://www.tnccmaps.org/sacramentowater/

UDOT Top Construction Projects

Utah Department of Transportation http://maps.udot.utah.gov/uplan/top10/index.html
SHORTLIST
2013 Top 10 UDOT Construction Projects A UPten map § @
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Staffanstorp, Denmark Then and Now

Geolnfo Staffanstorp http://bit.ly/QrXq24
SWIPE
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http://bit.ly/QrXq24
http://bit.ly/QrXq24

City of Charlotte Green Tour

Charlotte, North Carolina http://maps.charlottenc.gov/greentour/
SIDE PANEL / TABBED
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http://bit.ly/QrXq24
http://maps.charlottenc.gov/greentour/

Cherry Blossoms in Japan

Esri Japan http://s3-ap-northeast-1.amazonaws.com/sakura-map/index.html
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http://www.frox-re.de/benthaus_architekten/
http://s3-ap-northeast-1.amazonaws.com/sakura-map/index.html

Pressure on Forests in Nepal

ICIMOD http://geoportal.icimod.org/forestRes/#
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http://geoportal.icimod.org/forestRes/

San Bernardino Capital Improvement Projects

San Bernardino Dept. of Public Works  http://iwww.sbcounty.gov/dpw/GIS/CIP/index.html
MAP TOUR
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http://www.sbcounty.gov/dpw/GIS/CIP/index.html

New Restaurant Site Locations

Gl Si http://cloud.qgisinc.com/restaurantstorymap/
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http://cloud.gisinc.com/restaurantstorymap/

25 Largest Dams in Switzerland

Swiss Federal Office of Energy
CUSTOM http://storymaps.geo.admin.ch/storymaps/storymap3/?lang=en
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http://storymaps.geo.admin.ch/storymaps/storymap3/?lang=en

Our Own “Story Map of Story Maps”

Esri

PLAYLIST http://storymaps.esri.com/stories/2013/storylocator/
Explore the Grovwing World of Story Maps Aoy map T W 2
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http://storymaps.esri.com/stories/2013/storylocator/

Apps: a Variety of User Experiences

Showcase an
array of maps

s Place-based
E narrative

"R =

Compare two web
maps or images

Points of interest
around a destination

Compare two maps
in tandem

Browsable
map and list

Showcase one or a small
suite of maps

A narrative of related
thematic maps

Highlight locations
by rank

Longer-form text
entries linked to a
web map
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Storytelling Apps

s Map Tour Map Matrix

o bl s BT
Shortlist Swipe / Spyglass
Playlist Side-by-Side
Left Text & Legend,;
Accordion Tabbed

Geo-Blog Countdown
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Jrban Core, 1880-1940

1 bk hat iradiicn, plonesring 8 regesndl style,
new example internationally,

How can you
conceive, plan,
and build a story
map?

= gaen from the heart
ing rising o the
architectural

i century of San

Ll

= - .
Esri UC2013 . Technical Workshop . i 5‘"’1;;;"""“'"”“ RAchomn Les Fural S



12-1813

1ch troops during Kapoleon's Russian Campaien (1812-181%°

Demos

Map Tour,
Swipe,
Geo-Blog

. ; The march continuas
Vilni - [

Gt Lhe soldiers.
ssped
E |||'|:'-|'.|-a
Eer than from
mbined with the 12000
xhausting pace of R
anks of

png in the middle

ad fallen. The

ered onee AEAIT
Esri UC2013 . Technical Workshop .




Many Voices: Endangered Languages and

ql highlights a selection of the world's endanges
shaded areas an map with high levels of diversity amd endangerment.

What Makes a e E o igs
Good Story Map?
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What Makes a Good Story Map?

Connects with its audience

Draws users in

User experience supports the story
Well-desighed web maps

S

Simplicity




1 Connect With Your Audience

- First, identify your audience

- Your managers? Colleagues?
- General Public?

- Informed? Ignorant?

Put yourself in their shoes




1 Connect With Your Audience

- Think of your Mom

-
B S
-

- Step back and explain
. things

’%ﬂ ﬁ* - Avoid being technical
- Be informal but
respectful

.&{?'
I
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1 Connect With Your Audience

For the most part, audiences...
- Know less about the topic than you do
- Arange of knowledge, interest, and expertise

- Appreciative of simplicity and clarity

- (even technical audiences)

- Willing, but busy, and needing to be lured




2 Lure Them In

With active, descriptive title — not just a label

Gn-uqraphy class, and fate: Passengers on the Titanic Astory map § W
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And subtitles or intros that give the gist of the story
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2 Lure Them In

Attractive interface that’s inviting, not daunting
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3 User Experience Supports the Story:
Choosing the right app

Featuring a series of locations

PLAYLIST:
Panel of thumbnails

SHORTLIST:

Points of interest in and
around a destination
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3 User Experience Supports the Story

Featuring a series of locations

THard corisine poris siEch iogeiter e goba sconooy T T il K

PLAYLIST:
Panel of thumbnails

oy W



3 User Experience Supports the Story

Sequential, place-based narratives

GEOBLOG:

Text narrative with
multimedia

MAP TOUR:
Photos, text, and locations
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3 User Experience Supports the Story

Comparing two or more related maps

Wsppeng A s’ s SRS Dyeoed msirsgs squsling oy

LEFT ACCORDION:

Access maps via
numbered side panels

P Inferacties: Mappeng Renewable Dncngy Acoaeced the e

SIDE PANEL / TABBED:

Access maps via a series
of tabs TR
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3 User Experience Supports the Story

Comparing two or more related maps

opes, Dhishoma Daforw snd hfinr (e Tormads
i il B ik - P

COMPARE:

Two or three maps
shown side-by-side
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3 User Experience Supports the Story

Our app list is incomplete

What storytelling
formats do you need?

?

?




4 Refine Your Web Map
Choose the appropriate basemap

- Imagery

Good for
vivid location
detall




Refine Your Web Map
Choose the appropriate basemap
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- Light Gray (8 s
Canvas agn ¥

Useful as a
neutral
backdrop
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4 Refine Your Web Map
Choose the appropriate basemap

't"r.'.nki-"*—."'l-ll!_,.,:..i :: . --1-' N A
© Imagery Ei;ﬁﬁubiﬁiﬁzﬁé D'H _‘H.!l A llﬁh:':-.ﬁ'.,l
- Light Gray

Canvas
- National
Geographic

More prominent,
“decorative;”
good only for

points and lines
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4 Refine Your Web Map
Choose the appropriate basemap

- Imagery

- Light Gray
Canvas

- National WX '_ plegolii= _
Geographic B o Moo U T s
| ) IR Bl 2 e E——

. Topographic . "':'-"E""E;.-;.;E

. I |
5 1
BRI
.

Compromise
between Light
Gray and Nat
Geo

Esri UC2013 . Technical Workshop .



4 Refine Your Web Map

Basemap as context — not as competition




4 Refine Your Web Map
Clarify your thematic maps

- Simplicity

- Limited
o{0][0]
palettes
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4 Refine Your Web Map

Several simple maps are usually better than
one complex one

Feading the world: Can global crop praduction meat future demanda? & wtary map j W
Crog prodseron willl ks bo doobie by aoso o8B0 dieseedn of § growing asd noessiegly sfloen i popolatioe. Maeteg th's -
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pfficiancy
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Refine Your Web Map

Avoid visually complex symbols and icons

Often simple geometric shapes
are better than pictographs

A single, visual unit

Esri UC2013 . Technical Workshop .



4 Refine Your Web Map

Avoid visually complex symbols and icons

Option: Use the
“Shapes” symbol set
on ArcGIS Online

;D-:-ﬂ.r_l-i Anpiy |4:ar..:;:-|
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Refine Your Web Map

Make your popups sing

The default popup is the bane of
many a web map!

III!._'H-.'!-H |, s N

B\ aXx

_: Entity LWPolyline

y Layer PE-POLIGONO-EDUCACIONAL
Color 7
Linetype Continuous
Elevation 11.21

LineWt 25
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4 Refine Your Web Map

Make your popups sing
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Refine Your Web Map

Make your popups sing

Secret weapon:
“Custom n
Attribute ' e
Display” option |

iIn Configure
Popup menu

« Enabla Editing

i% Hide in Legend

Esri UC2013 . Technical Workshop .

Pop-up Proparties

Pop-uns disslay informintion abaut
feafures in the yer. Define the pop-up
Eelila,
Pop=iip Tiths

{MHama}

Pop-up Contents
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Configure Attributes

Formmiat Feilis




Refine Your Web Map

Make your popups sing

Secret weapon: [Eresamnieoepey "

1 |
Cu Sto | | | Use the area below to define, format, and lay cut the infermation you want to despiay,

Attribute B|[1]0 - LI L HE

The per caplta enengy consumption in {Country} was {2008} In 2009,

Display” option
iIn Configure
Popup menu
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Refine Your Web Map

Make your popups sing

Secret weapon:
“Custom
Attribute
Display” option
iIn Configure
Popup menu

Esri UC2013 . Technical Workshop .

The per capita energy consumption
in Bermuda was 0.14 In 2009.

Per Capita Energy Consumption,
1985-2009

Tap on chart for details

Lo0om o




4 Refine Your Web Map

Three steps to a great popup 1: Spreadsheet

Name for Description Type Lat-Long Image URL  Links for
popup title for popup becomes for location for photos “more info”
text icon styles

irasge Uvi
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4 Refine Your Web Map

Three steps to a great popup 2: Default popup

Name for Description Type Lat-Long Image URL  Links for
popup title for popup becomes for location for photos “more info
text icon styles

Mare info

Hore info
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4 Refine Your Web Map

Three steps to a great popup 3: configured popup

Name for Description Type Lat-Long Image URL  Links for
popup title for popup becomes for location for photos “more info”
text icon styles

Educational Alliance

-.l Century-old Lower East Side o
center that serves 30,000 New|Yorkers

anniwall ¥

[rstibutioe
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5 Strive for Simplicity

Reducing the Signal-to-Noise Ratio

VISUAL

All elements of your story
- Visual
- Editorial
- User Experience
Should support the story

Eliminate
everything else

Esri UC2013 . Technical Workshop .

EDITORIAL

Mliawn Cblatarva Telies sl Afe

| RCRIEERR

Avoiding
unnecessary
lines, rules,
drop shadows,
etc.

Keeping text,
labels, and
titles clear,
simple, and
brief

USER EXPERIENCE

No rows of
obscure icons,
no options for
multiple
WEREIETS



5 Strive for Simplicity
Keep text brief and concise

When you're dr- ,uulr map ae. ns and other text
for your storv , IU’s vitally importar. 2ep it as brief
and concisr ~ible.

People b ,ing the tend to be impatie.  V/hen faced
with sevt¢ paragrap, axt, they usually don’t
bother.

Avoid this '‘blem by editing y Xt seve imes,

eliminating ~ 1on-essential elem

. v




5 Strive for Simplicity
Keep text brief and concise

Write concise copy.
Then cut it.

Then cut it again.




Things About Story Maps

- They're simple

- They do one thing really well

- They provide a small number of simple choices
- They’re meant for everyone

- They work (ideally) on all devices




For Information and Guidance...

Using the Story Maps
Publishing Platlorm

Storymaps. e l.oom

- Summer 2013 ArcNews center spread
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Questions and
Discussion

Esri UC2013 . Technical Workshop .



&esri

Understanding our world.
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