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Agenda 

• Documenting and organizing your work 
- Your online persona 
- Thumbnails and descriptions 
- Galleries and groups 

 
• Making better maps 

- Cartography and popups, publishing services 
 

• Sharing with web application templates 
 



Documenting 
your work 



Organization Persona 

• Establish organization persona for authoritative shared 
content 
 



Publishing Services 

• Document service at source 
• Carried along with item 
• Links included in maps 

ArcGIS 
Server 

Publish from 
ArcGIS Desktop 

(subscription) 



Item Description 
• After you save, and before you share 

Concise Summary
Good Thumbnail

Great Description 
(use links, photos, etc. Tags, Usage Notes, etc 



Thumbnail Graphics 

• Offer visual clues 
• Brand what your organization publishes 
• Identify items and sources of information 

 



Thumbnails 

Organization 
Branding 

Location 
Hints 

Graphic 
Hints 

Content 
Hints 



Groups 

• Group thumbnail 
• Description (can include links, photos) 

Group Thumbnails 
& Summary 

Group Description 



Group galleries 

Configurable group  
gallery template 

Embedded gallery in 
public website 



Organization Home 



Demonstration 
Your online persona 

Documenting your maps 



Making better 
maps 



Back to basics - Use a map checklist 

 



Service Authoring Considerations 
• For optimal mashup ease and usability 

• Limit number of layers, sublayers 
• Layers as map building blocks 



Configuring your map 

Layer Pop-ups Transparency 

Display Scale Range 

Symbols SSSSSSyyymmmbbbbbbooollllllllllllsss



Pop-ups 

• Use aliases, hide fields, don’t SHOUT 
• Explore formatting options 
• Deliver information well 
• Optimize photos 

200px by 150px 
Small size for rapid display 



Configuring Layer 

• Define user experience 
• Save to item properties (if owner) 

Pop-up Save item properties 
to save configuration 

m propertiees



Using custom Base maps 
 

• Add Cached Map Service to a Web map 
• Leverage Custom Scales 
• Use any layer 



Symbology 

• Symbol palette in ArcGIS Online 
- Symbolize by attribute 

• Symbol palette using ArcGIS Desktop 
- Full access to all symbols 

• Visible range 
- Very important for usability and performance 

• Transparency 
- Make your maps look great 
- Basmap transparency 



Choosing a Service Type 
Hosted Services 

• Feature service 
- Relatively few features displayed at once 
- Popups 
- Editing 

• Tiled service 
- Drawing more than a few thousand features at once 
- High-performance 
- Raster data or imagery 

• Use both 
- Drawing several thousands features with popups and 

annotation 

 



Demonstration 
Making better maps  



Web Application 
Templates 



Consider your audience 

• Map Viewer vs. applications (authors vs. consumers) 

Embedded maps open map viewer  
by default – change! 

Easy! 



Web Application Templates 

• Solutions center (resource center) page 
- Downloadable, configurable, editable, run on premises 

 
• ArcGIS Online Hosted application templates 

- Run on esri’s cloud infrastructure 
- Reliable performance 



Introduce ArcGIS Online Templates 



Demonstration 
Web ApplicationTemplates 




