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Peoples Gas

Founded in 1850

Deliver natural gas to about
843,000 customers in the city
of Chicago.

~20 GIS staff supporting
Peoples Gas and North Shore
Gas
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Background

= System Operations
performs inspections on:
= Gate station components
= District regulator stations
= Valves

= and other facilities...
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Background

= System Operations Group asked GIS
group for help shifting away from paper
record-keeping:
= Filing cabinets full of paper
= Difficult to retrieve and audit
= Lost paperwork

= [nitial focus on non-regulatory work
= Vault Inspection Runs

\' Maintenance Work
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Target Workflow

— -~
Create and “" Fill out Forms
Monitor Digitall
Assignments gitally
r—
Review Modify
Completed Facility
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Target Workflow
Createand — 7

a l Survey123

Fill out Forms

Monitor Digitally

Assignments

\
\
\,
\
\,
\
\,
\
\
/ \

g : _
Survey123 :33/ Review Modify
Web - CO m p I eted FaC| I |ty @ Collector
Inspections Records
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Configuration
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Configuration Steps

= Build and Configure:

1. Forms (Surveyl23)
=  Vault Run
= Maintenance

2. Maps (Collector)
3. Project (Workforce)
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9o Vautt Inspection Formudsx - Micrasoft Excel
Home  Insert  Pagelayout  Formulas  Data  Review  View
£ | type
L] L] B
Form Configuration |
2 Inspector
3 email email Email
4 text pdc PDC #
5 tet  camu m Car#
6 dateTime timestamp Date Stamp
7 'select_one wec_emplo supenvisarindex Supendsor
g hidden supenvisor Supenisor Name
. g hidden employeenumber Employee Number
urvey onnect :
11 note note <b>Vault Inspection</b>
12 'select_one ltseq qt Number
13 'select_ons vaultnames vaultname Vault Name
= Allows for XLSForm-based e on it e Faiy 0 L
W4 | survey choices .~ si] 4 [i] »
Ready | |[EEm w00 0 U &)

authoring of surveys l

= Preview appearance and T
functionality of survey

= Surveys published to ArcGIS
Online or Portal

< ( Schema Preview ) ( Settings )

Vault Inspection Form

OCARMEN AND NATCHEZ
OFOSTER AND MAGNOLIA
OFOSTER AND MILWAUKEE

0 Load time on Windows 4.4 seconds + Validate Input
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Map Configuration

= ArcGIS Online/Portal

= |nclude feature
service(s) to be edited

= Configure
= Scale dependencies
= Edit permissions
= Popup customization

= Custom URL linking to
Surveyl23

e@‘o https://ibs.maps.arc.. 2 ~ @ & || o Vault Map x | |

oy a7 £23

Home v Vault Map

New Map Create Presentation B Master v

@ - | / edit  BH | [ Analysis H- < | @ = b [V ‘ Find address or place ‘O\]
—-—-k-—-—'eb*‘ﬁnze—-ﬁ(—‘;'"'_'?'-h"' = e
E &= i 3
. ' R (1 0f 9) > O x
Contents C% PGL-463 | LAKE AND GARLAND Ps

PGL Vaults

[ Non-Controllable Fitting

[1 Bend

Regulator

[ Gate Station

Gas Valve
EEA8H| -

¥l Gas Main

Transmission Main

Esri.com . ArcGIS Marketplace . Help

Terms of Use . Privacy . Contact Esri
Report Abuse

! ¢ /| Tap Here to fill out Vault | e
@ ! {E !'| Inspection Form
e __gg_ .......... o At
= i .
1 elp ‘ B0 L Tap_: Here to f|||_ out
8 8 #&. Maintenance Ticket <
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TR Sthlion TTA Hat 1 1
1 ' 1 A
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1i¢ag§?r""ﬁ“ 51 ?3’* = =g "i_ Vault Run: 12 ]
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a I 1 G | CSIZE: 8 W
! f ! I 2 | C_MANUF: FISHER
v 1 Zoom to Get Directions Edit
— = ina Dl ST -%+ - @ A e e——
- o >
0 1 300 00ft ! i S e | Ml s 2 e
aun Pl ? | 1 City of Chicaga, Esri, HERE, Garmin, INCREMENT B, Int.. ~=3'=
] - A i °
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Workforce: Project Configuration

= Workforce Web App

= Project Creation (6 steps) and Configuration

= Assignment Dispatch

3. Add
1. Create Mobile
Project Workers
2. Add
Assignment
Types

4. Add More
Dispatchers

11

5. App
Integration
6. Configure
Dispatch
and Mobile
Worker
Maps
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Workforce: Project Configuration

Project Setup

1. Create Project —

1 of 4 Steps Completed

2 . Ad d ASS i g n m e nt Add the.t\,rpes of work that your mobile workers will be
Types |

© Add Assignment Types

Create a Project

Name *

Assignment types specify the different kinds of work that your mobile workers need to perform. When

Demonsiration creating a new work assignment, dispatchers choose from a list of assignment types.

Summary (Optienal) Add an Assignment Type

This is a demonstration | Enter a new type...

Give your project a summary that describes what it will be used for. Assignment Type

Inspect Vault ®
Create project
®

Perform Maintenance
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Workforce: Project Configuration

Project Setup

1. Create Project —

1 of 4 Steps Completed

2 . A d d AS S i g n m e n t Add the.t\,rpes of work that your mobile workers will be
Types |

© Add Assignment Types

Assignment types specify the different kinds of work that your mobile workers need to perform. When
creating a new work assignment, dispatchers choose from a list of assignment types.

Create a Project Add an Assignment Type

Name * Enter a new type. ..
E

Summary (Cptienal)

This is a demonstration |

Assignment Type
R Er Inspect Vault ®

=~
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Workforce: Project Configuration

Project Setup

3. Add Mobhile Workers S

2 of 4 Steps Completed

4 . Add M O re Add users that will be working on and completing assignments o Add Mobile Workers
. in the field.
Dispatchers

Add users to this project. Show more. ..

Organization User Project Role

David Burke (DJEuU... - B Mobile Worker -

Wl Only search for users in my organization.

PE®PLES GAS" N®&RTH SHORE GAS’
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Workforce: Project Configuration

Project Setup

3. Add Mobile Workers N

3 of 4 Steps Completed

4 . / \d d M O re Add some more users who will be responsible for creating and

. assigning work. o Add More Dispatchers
D|Spatchers Skip this step »
Add users to this project. Show more. .
Organization User Project Role

@ Todd Burciaga (tm... - ¢» Dispatcher -

Wl Only search for users in my organization.

PE®PLES GAS" N®&RTH SHORE GAS’
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Workforce: Project Configuration

Initial Setup Complete

OVERVIEW ASSIGNMENT TYPES USERS ADVANCED

Project Setup
IN——————— V

4 of 4 Steps Completed
Project Setup Complete

Project setup is now complete. Continue adding types and
users or try it out now. Open Project

PE®PLES GAS" N®&RTH SHORE GAS’
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Workforce: Project Configuration

5. App Integration

Collapse A

App Integration ®

App integrations maximize the efficiency of your mobile workers by providing
directions and the maps and forms needed to complete their work. More info

@ Navigator for ArcGIS @ Remove
[® Collector for ArcGIS Add
(] Survey123 for ArcGIS Add

Location Tracking Collapse a

View where your workers have been when their status is set to Working. The interval
determines how often the worker's location is recorded.

0 min, 30 sec

30 sec 15 min

0 Enable

—

17

Step 1 of 2: Integrate Collector for ArcGIS

Integrate the Collector map with the Project or specific Assignment Types

‘ Vault Q ‘

L
sl STMee yault Map

-
8 " Updated Aug 14, 2017

!

Step 2 of 2: Integrate Collector for ArcGIS

Integrate the Collector map with the Project or specific Assignment Types.
[ Project (applies to all assignment types)

[1 Perform Maintenance

Cancel Done

PE@PLES GAS" N®&RTH SHORE GAS
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Workforce: Project Configuration

5. App Integration

”

App Integration ®

Collapse a

App integrations maximize the efficiency of your mobile workers by providing directions and the maps and forms

needed to complete their work. More info

& Navigator for ArcGIS @

Remove

[E Collector for ArcGIS @ Add  Remove All
Assignment type Inspect Vault is integrated to the Vault Map Collector map Edit Remove

(] Survey123 for AreGIS Add
18

Step 1 of 2: Integrate Survey123 for ArcGIS

Integrate the Survey123 form with the Project or specific Assignment Types.

‘ Vault Q ‘
c——— ™ Vault Inspection Form,
‘o —c
Updated Aug 22, 2017
HRrIER

!

Step 2 of 2: Integrate Survey123 for ArcGIS

Integrate the Survey123 form with the Project or specific Assignment Types.

[ Project (applies to all assignment types)

[ Perform Maintenance

Cancel Done

NATURAL GAS DELIVERY
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Workforce: Project Configuration
5. App Integration

App Integration @ Collapse A
App integrations maximize the efficiency of your mobile workers by providing directions and the maps and forms
needed to complete their work. More info
] Navigator for ArcGIS @ Remove
[® Collector for ArcGIS @ Add  Remove Al
Assignment type Inspect Vault is integrated to the Vault Map Collector map Edit Remove
i Survey123 for ArcGIS @ Add  Remove All
Assignment type Inspect Vault is integrated to the Vault Inspection Form Survey123 form Edit Remove
\'—-—w"—’——-—— -?_'_-h_,_ PE'&PLES GAS@ N'&RTH SHORE (.}IASE

\ 19 NATURAL GAS DELIVERY = NATURAL GAS DELIVERY




Workforce: Project Configuration
6. Configure Dispatch and Mobile Worker Maps

About this Project

This is a demonstration.

Open Project

Users: Assignments: Maps:
3 0 [E] Dispatcher map
[ worker map
1 Mobile Workers, 0 Completed, 0 Assigned,
2 Dispatchers 0 Unassigned Configure the maps used by this project.

PE®PLES GAS" N®&RTH SHORE GAS’
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Workforce: Project Configuration

6. Configure Dispatch Tew
and Mobile Worker @ [cee iosc 5506w

M ap S Dispatcher map

: i add = | B8 Basemas Gk -

= Add operational
layers (e.g., gas

SySte m) Workers DAKOTA MINKESOTA

LEAR]|
[¥] Assignments

Contents

&

WISCOM SN Ottawa

2 O Topographic o
Minneapolis
Laakg
Toranto Ervitidrio
1 i s
I'-.-1|I'.'.’aukear MICHIGCAN Y b o Rochester
gl Buffalo 1 Eiw v ORK
3 e
. Y
Claveland @ ]

(4]
IR DA A F'Ittsburgh@\

ke | O
sichiginGSrand Detroite |

© Rapids & i
G R EA]I

o}
Chicago
NEBR ASK A &

Changes to this map will be visible to dispatchers. The Assignments and
Workers layers should not be removed
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Workforce: Project Configuration

Application Settings

6- Configure DispatCh and Select the tools and capabilities to enable in applications that access this web map.
I Routin
Mobile Worker Maps S
= Enable Querying in Dispatch VJBasemep Selecer

Find Locations [ -]

Ma‘p Hint text

= Access eaCh map’S Web Map Enter Vault Run & Subgroup (8A), Valve ID, Regulator ID, or Address
Settings through ArcGIS

. WiBy Layer
Online/Portal to enable query
funCtIOl’lahty Wlthln Workforce Regulator v FACILITY_| ¥ Contains v
PGL_Vaults v SubRuniO ¥ Equals v
Valve v FACILITY_| ¥ Contains v

\ Add Layer
— ' _ - PEQPLES GAS' N@&RTH SHORE GAS'
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Workflows
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Workforce: Dispatch Workflows

= Creating Facility Maintenance

Assignments

- The i
Merhandi ) e —
ls S "ol e -
4 Results ¥
Non-Controllable Fitting: 2 Results >
Chi
®  Valve: 1 Result >

Gas Main: 1 Result

W Haddock P

L

3 The
Q u Memhandise
- Mart Flaza

- Valve

PGLGasValve: LAKE

®
~101-149 W Lake 5t, Chicago, lllinois, 60601

FACILITY_ID
PGL-16906

. SUBTYPECD

Valve

GIS_VALVE_PREFIX
D

GIS_VALVE_TYPE
BALL

+ Create Assignment

Y |
\-=7

-

Create Assignment

PGLGasValve: LAKE

Assigned to

@ Todd Burciaga ~

Priority
o]

Due Date Time

9B2017

<] |

D@

Description

@ Attachments

Add an attachment using drag and drop or by selecting a file.

Create Assignment Cancel

PE®PLES GAS’
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Workforce: Dispatch Workflows

114 x Q Oy
| e T O
22 Results »
9, PGL_Vaults 10 Results >

Assignments

= Creating Vault Inspection

1A x Q@O
— s R o

€« 10 Selected

PGL_VAULTS Deselect

g e PGL-034 | CHICAGO AND HOMAN
Family Dollar

PGL-444 | IOWA AND RIDGEWAY
- # 854 N Ridgeway Ave, Chicago, lllinois,
r 60651

2 PGL-015 | OHIO AND ASHLAND
1605 W Ohio St, Chicago, lllinois, 60622

PGL-240 | CHICAGO AND
2 SACRAMENTO (EW)

2950 'W Chicago Ave, Chicago, lllinois, v

60622

+ Create Assignments

| 3=

25

Create Assignments

Assignment Type *

Vault Inspection ‘ v ‘

Location *
Search for an address or click on the map to add new locations.
PGL-034 | CHICAGO AND HOMAN

PGL-444 | IOWA AND RIDGEWAY

PGL-015 | OHIO AND ASHLAND

PGL-240 | CHICAGO AND SACRAMENTO (EW)
PGL-007 | CHICAGO AND PULASKI

PGL-270 | IOWA AND LEAMINGTON

PGL-054 | IOWA AND WALLER

PGL-522 | IOWA AND DAMEN

PGL-525 | IOWA AND WESTERN

PGL-067 | GRAND AND CALIFORNIA

Assigned to

Create Assignments

PE@PLES GAS" N®RTH SHORE GAS'
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Workforce: Dispatch Workflows

< M & workforce.arcgis.com

= View
Worker

@ My Projects » Demonstration

‘ Filter by name, status or job titl Sort ~
Status
@ Todd Burciaga 1
Active
NOT WORKING
DB David Burke 0

Workers



Workforce: Dispatch Workflows

Create an assignment through the REST API

Workforce works with the content of the Assignments feature layer, regardless of how the records were created. There is no requirement to

= REST API

= Can create
aSS i g n m e ntS by You need to supply values for the following fields:
pushing work orders .. —

from external = [ _
systems

A Caution:

create assignments through the Workforce web app. If the record is created in the Assignments feature layer properly through the REST API,

Workforce recognizes it as a valid assignment in both the web and mobile apps.

When creating assignments, use the REST API Add features command. There are some fields you are required to provide values for, some

fields you can provide values for if your assignment requires them, and others that you shouldn't provide values for.

Value to provide

The assignment’s status, from the values 0 (Unassigned) to create unassigned work

1 (Assigned) if you are going to assign the work as part of

If you are going to assign the work, you also need
to include values for the workerId and

assignedDate fields, described in a later table.

assignmentType | The type of the assignment, from the Any valid value from the Assign_Type domain

values in the Assign_Type domain

Tlocation Text description of the point location of
the assignment

assignmentRead | Specifies if the worker has viewed the
assignment

dispatcherld The ID of the dispatcher creating the
assignment (dispatchers.0BIECTID
from the Dispatchers layer)

=t NATURAL GAS DELIVERY

An address; an x,y coordinate pair; or any descriptive text

0 since the assignment is unread

May be the dispatcher ID for the ArcGIS organizational user you
are connected as, or could be the 1D of a particular dispatcher

associated with the project

NATURAL GAS DELIVERY
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Workforce: Mobile Worker Workflow

1. Assignment Received

eeeec \Verizon LTE 6:44 PM ¥ % 82% mm)
= Demonstration ‘( O\
r;tz_lfn’_L.;salh | W"i,_ I

To Do ~ K
1 assignment added VIEW ERCToTiee
== 7
™= NON CRITICAL H £
7] A
@ L 54'
5
Inspect Vault £
PGL-412 | BALBO AND WABASH ‘df
High Priority | Due Tomorrow, 12:00 PM /6
0.9 mi
ity
chool
Hargion
CTA Smtion
E Balbo Ave pajte
E g
St
1 Assignment - E Bth St
SOTT Updated just now @ -EELE AT S
PE®PLES GAS® N®&RTH SHORE GAS"
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Workforce: Mobile Worker Workflow
2. Accept and Start Work

eeeec \Verizon LTE 6:44 PM ¥ % 82% mm)
— Demonstration 4 Q
s L | 1] - 77“:;{ Iy

o o ‘ LS
< List Details e
.~ (@ InspectVault N - ERCOnGEsSHP kY
[t PGL-412 | BALBO AND WABASH U u !
High Prierity | Due Tomorrow, 12:00 PM & )
0.9 mi o L =
&
Assigned by: Master Yoda oés
&
ID: 1234567
ones :
High 2
1 Attachment View  ehool <
Hahiuin 3
. CTA Station 2
Notes 4 z
Tap to add notes
E Balbo Ave £ Balbo
=10 :
St =1
E Bth St E 8th St

o PE@PLES GAS" N®&RTH SHORE GAS'
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Workforce: Mobile Worker Workflow

3. View Attachments if needed

SEE SEE
1002124031 1002030031 ¥

Attachments

MONITOR REGULATOR
) ~HONITOR CONTRL

© -DISTRICT CONTROL LINE 11

PE®PLES GAS" N®&RTH SHORE GAS’
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Workforce: Mobile Worker Workflow
4. Change States to “Start”

eseeo Verizon LTE

6:45 PM

= % 82% W)
= Demonstration 4 Q

Metra-Lasalke

< List Details

® Inspect Vault
=3 T
= PGL-412 | BALBO AND WABASH [ ]

HCONQressuPkwY

High Priority | Due Tomorrow, 12:00 PM

09 L
Assigned by: Master Yoda
ID: 1234567

C)
1 Attachme” e )

Select Status

s wapasn Ave

Notes

T ® Start
© Finish

[44 Decline

St
h Start E Bmvsx = — E Bth S
I

. PEPLES GAS" N®RTH SHORE GAS’
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Workforce: Mobile Worker Workflow

5. Tap “Survey at Assignment” to Complete Inspection
Form ----- Verizon LTE 6:45 PM = 4 82% )

= Demonstration 4 Q
hk'jlrila‘ulh 1 ] | | ) 3 B
< List Details

~ Modify Feature
(&) Location B © R o [

. ERCongressaPkwy

3 é
. High Priority | Due Tomorrow, 1 2:00 PM (] -
or Attributes \ | |

. J Select Option &

Assigned by: rod

‘J&o
ey Navigate to Assignment /
1 Attac r

Notes Collect at Assignment

Survey at Assignment

Complete // ' A

Inspection Form

= PE®PLES GAS'  N&RTH SHORE GAS'
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Workforce: Mobile Worker Workflow

6. Populate form

PDC#

Vault Ins

P

6

46 PM

ection Form

Workforce

L1234

Car#
[1221

Date Stamp
|9/717

Supervisor

“A\onzoJ Foster | 114826

Vault Inspection

Sequence Number

6:45 PM

£

Vault Name *

[BALBO AND WABASH

Vault Facility ID

[PGL412

Security Valve?
NES:

Vault Shut Down?
NO

Regulator Size

Regulator Size (in.) - Control
10

Regulator Size (in.) - Monitor
10

Qutlet Pressure

N®&RTH SHORE GAS®
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Maximum QOpen

Vault In

6:48 PM

ction Form

W

[1116

Current Open
|20%

Vault Condition
Vault Exterior
@ ok

Vault Interior
@ ok

Water Accumulation - Control
@ oK

Water Accumulation - Monitor
® ok
Water Accumulation - Security Valve

®ox

CDR Operation
(@ oK

Battery Status

Main 1.6 Level

Lithium 3.6 Level

Battery Replaced?
—~
() Yes

Details

\"/ Abnormal

() Abnormal

(Olbnormal

() Abnormal

=

() Abnormal

Indicate exact location & source of abnormal condition and if any action has been taken

N®&RTH SHORE GAS®
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Workforce: Mobile Worker Workflow

6. Populate form

sseec Verizon LTE

)

Battery Status

6:50 PM

Workforce is Using Your Location ¥

Vault Inspection Form

Main 1.6 Level

(15

Lithium 3.6 Level

|35

Battery Replaced?
l': J Yes \/a No

Details

Indicate exact location & source of abnormal condition and if any action has been taken

Attachments

N®&RTH SHORE GAS®
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Workforce: Mobile Worker Workflow
6. Submit form g

™

Survey Completed
Your device is online

S'  N®&RTH SHORE GAS'
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Workforce: Mobile Worker Workflow

7. Tap “Collect at Assignment” to update feature location
or attributes -~ Verizon LTE 6:a5 P wrer——

= Demonstration 4 Q
. < List Details
Modify Feature -
Inspect Vault —

[ ~ ERCoryTessaPkwy
Locatlon E @ PGL-412 | BALBO AND WABASH u ; nnnnn

2 =
. High Priority | Due Tomorrow, 12:00 PM & s
or Attributes | \
Assignec oy Select Option 49“
‘J&o
i Navigate to Assignment /
1 Attac r

Notes Collect at Assignment

Survey at Assignment

Te
/ ; E Bal
i O,

Complete _—1

Inspection Form

————— . PE®PLES GAS' N&RTH SHORE GAS'
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Workforce: Mobile Worker Workflow

8. Update location,
attributes, or attachments

= Alternatively, launch the vault
or maintenance forms

701 S Wabash Ave,
Chmagu, lenois 80605

u]

38

* PGL-412 | BALBO AND WABASH
BALBO AND WABASH

" PGLGasMain: WABASH
WABASH

Copy
Delete
Zoom to &
0
D

Directions to here

Tap Here to fill out Vault Inspection
Form

3 : :

PE®PLES GAS’

Facility ID: PGL-412

Vault Name: BALBO AND WABASH
Vault Plat: LINK

Vault Run: 12

NATURAL GAS DELIVERY |

. N®RTH SHORE GAS'
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Workforce: Mobile Worker Workflow

eees0 Verizon LTE

8. Update location,
attributes, or
attachments

Cancel

©

Workforce is Using Your Location 7 % 75% L}

*

+

PGl

Facility
PGL-

NAME

. BALBO AND WABASH

| RUN

12

CSIZE
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C_MANUF
FISHER

CMODEL

L

298C

CTRLSI

SLVR,

RED

61LD

CYEAR
1973

10PS

MSIZE
in

GSERIALNO
5630259

WRKSPRGC

. PILOTMDLC

INTRMDPRES

Update

Location
Lat: 41.87295623 Long: -87.62582611°

Edited by IL_Master_Yoda 5 minutes ago

L-412 | BALBO AND WABASH

D

412

KB

PRGC
/GRN

IG
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Workforce: Mobile Worker Workflow

8. Update location,
attributes, or
attachments

Take Photo or Video

Choose From Library
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Workforce: Mobile Worker Workflow

8. Update location,
attnbutes’ or 20141223_105755.jpg
attachments
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Workforce: Mobile Worker Workflow

9. Finish Assignment

eseeo Verizon LTE S
= Demon:
Wigke B CT® Gotion - €6 © A Saton
< List Details
State
tation
2 Inspect Vault @

PGL-412 | BALBO AND WABASH I—E

High Priority | Due Tomorrow, 12:00 PM

e 0.9 mi

5 Assigned by: Master Yoda

wnd  ID: 1234567

stath

1 Attachment View
3 Ma
L @
Notes “
]
Fad
w/State
qA
- ation
7]
¥ Ad
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Workforce: Mobile Worker Workflow
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@ Perform Maintenance | i € | frednet SR I e
79 PGL-412 | BALBO AND WABASH e :'; L - Pavilion 5
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H L 2
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Workforce: Mobile Worker Workflow

eeee0 Verizon LTE 8:26 PM T % 81% )+
= Demonstration 4 ’)\
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il

"W Congress Pkwy
W Harrison St

= Different .,
assignment osstcmcn
type, different ——
form. Py

Truck #: *

W Polk S

§:Clinton St

ells St

Date of Work: *

Date v

Shop: *
‘./‘: ) Division Street C) Crawford Station ":} South Shop

Repairs

Repair Type: *
| Regulator
" Valve

Was a Leak Found? *
) Yes

Regulator Repair Type:

| AUX-Piping | Bypass () Inlet Valve _| Outlet Valve (") Diaphram HORE (:IIASE

Y OELIVERY




Data Review
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Workforce: Data Review

= Surveyl23 Web: Analyze and Data Views

Data Tab

S
Sycamore 0301

05

i ST 4
= Pl \s
Y= H—ygiay A o) ‘%‘,hmago Berrien
5 s wheaton 3
1 e 5 2 tf%%
nalyze Ta ,, e
g i = Nape rville i e
L Aurora 2 , - < o=
e 5 Tt 5 i Michiaan sopar]
o ek s ‘@‘ | Esri, HERE, Garmin, FAQ, USGS, NGA, EPA, NPS: BEAS
Answers Count Percentage Vault_Inspection_Form (84 features, 1 selected) Options ¥ Individual Response
inspector email PDC # o ~ N
PDC # St B
Ray Alan Ames| 118570 0 0.00% ~ 5 JMPena_PGl
Micaieh D Barnes | 118904 0 0.00% 6/6/17 2:50 PM
MDoucet_PGL MDoucet@peoplesgasd 8 ~ Car#
i elivery.com Image Size:
Steven A Digweed | 106942 57 6786% 0 HE M. 3101 &
JMPena_PGL JMPena@peoplesgasdel 9 Small
;ivery.com ®) Medium
- 2 i )
Matthew Doucet | 115548 11 13.10% i Supervisor .
arge
g Steven A Digweed | 106942
Alonzo J Foster | 114824 1 1.19% 9
v ‘ & Print
s e . e a Vault Name v
< 2>
Open in Map Viewer ‘ ‘ Expand Table ‘ + Show Individual Response [1] B/19/17 - 8/25/17 ‘ CSVw ‘ ‘ Download «
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Hardware & Training

= 25 |Pads for field use.

= Pilot with small user group (~3 crew
members)

= Several revisions of the forms
= System Operations conducted training

PE®PLES GAS" N®&RTH SHORE GAS®
48  NATURAL GAS DELIVERY © NATURAL GAS DELIVERY




Planned Improvements

= Convert additional paper forms

8

Web AppBuilder

= Develop more robust reporting

= Pursue automatic assignment creation via
REST API.
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Lessons Learned

1. Pilot with small tech-friendly group and implement
feedback quickly.

2. Integrating additional forms into each Workforce
Project is seamless.

3. Ability to vary associated Surveyl123 form and
Collector map by assignment type is crucial.

4. Use of Surveyl23 forms requires very little training
for most.

PE®PLES GAS" N®&RTH SHORE GAS®
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Future Improvements

Workforce Functionality Wish List

Pass attributes from facility to assignment to Survey123 via
action button according to the assignment type

Allow more than 12 results by webmap query

Enable mobile workers to add attachments to assignments as
they complete them

Consolidation of functions into one application.
Ability to turn layers on/off within the Workforce mobile app.

All Are Already Ideas on ArcGIS Ideas website
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Q&A
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