N2

e —
il -
A

‘'Y HealthSource
of Ohio

Oy fmnaith atv, Cine b b

Using Web-Based Mapping for Dental Service
Placement in a Multi-site CHC System

Mark Carrozza
Health Foundation of Greater Cincinnati

Shannon Nielson
HealthSource of Ohio

ﬁeallh
oaoundation

off Cerendyr Clnriranall



Introduction

 Two questions:

— HealthSource:

e Where to place a dental facility in rural southern Ohio?

— Health Foundation:

e How can we improve HealthLandscape as a decision
making tool?



About HealthSource of Ohio

Private, not-for-profit Federally Qualified Community Health Center
(FQHC)

Serves five Appalachian counties: Adams, Brown, Clermont, Highland and
Fayette

Fourteen offices throughout the service area

Services include: Family Practice, Internal Medicine, Pediatrics, Ob/Gyn,
Psychiatry, Mental Health, Dentistry, Pharmacy

Employs physicians, dentists, licensed independent social workers, nurse
practitioners, physician assistants and hygienists

Payer mix includes: Medicaid, Medicare, Private Insurance and Managed
Care as well as uninsured and underinsured

In 2007, HealthSource treated 52,514 patients with 221,037 visits
Governed by a Community-based Board of Trustees

Continually strives to provide quality, cost-effective primary care (including
dentistry) to the residents of southern Ohio



HealthSource of Ohio Facilities
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Dental Offices by ZIP Code, 2006
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Patient Distribution, 2008 — 40,579 patients in 2008, through July
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Patient Distribution, Facility 3
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Patient Distribution, Facility 17
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Patient Distribution, Facility 17 with CHC Locations
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Patient Distribution, Facility 12 with CHC Locations
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Service Area, Facility 12
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Service Area, Facility 11
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Service Area, Facility 11 — Dental Patients ONLY
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Service Area, Facility 13
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Service Area, Facility 13 — Dental Patients ONLY
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Combined Service Area, Facilities 11 and 13 — Dental Patients Only

" HealthLam pe -- Mapping lesl == Patiand Distrisution - Windewss Inisrnat Pxplorar |_ |I:T' |!-:
G'-."_;\.- B bty fimsnes e skhinncrsra oraimappn lnde: duThooket H‘ﬂ Al | W [ E
WO | BB e et - Hagping Tool » Patient Disksibad. .. Fi = B - i@ = |ckPae = {Took =
1| SEL o
22 [ealthLandscape
AT A l WE] i
Qe QN iR Wi Qewi g we | Jesn | zoow o Sate. Count or Sevo Ao F Futunl Dutnbubes
" ﬂ e Rl bin = o———— o
Linga” mmm T i i .—.
. ot Jrp— i b | Wiz | wisEd help Ehum Yiasd
-~ 1M
Deks -
- - [ REAETRETE
F o 12 sy -
[ el Tk . E
s Pl
- E
Pralsis ey R P e,
i
Ptk e By - [T | i i 4
M Fiks by Astributes
[ ] HES dares sres. T008
b Commumily Data
- !ﬂ]-ﬂ' Hﬂ:” ! ayers
|-| irteraLates  ® boos indn
D Highaliogs I ue iwin
+ Siraaty ¥ Wenn B
L[] sawtw B e e il a0
Pl Swury Bl e bt @
[] citias {Bound e
D 10fEh LG Corgrans  FMain il
dor P a7 - s i
wwd.q;;d_pglmhﬁ:"ﬂ ST, - - ‘. - _ |_ I0ERN LLE. Camgraag B Mam Hla
- 4 [] 335k s, Casgeaas B Mas bvia
iorty m by Tl Srula o map e 411, 65 BO0 () st R — g

s i Interne oo -




Locating a Dental Clinic

HealthSource of Ohio saw 40796 patients in first
6 months of 2008

— 14502 (35%) had Medicaid as primary payer

2074 Dental Patients
— 910 (43%) had Medicaid as primary payer

New Dental Clinic was approved by board based,
in part, on evidence presented in map form



HealthLandscape Recommendations

 Implemented:

— ZIP Code Service Area and Penetration Rate
Mapping

e In development:
— Improved ability to control order of layering

— Improve interactions & layering of features
controlled by wizards



Questions, Comments, Concerns

am [ealthLandscape

http://www.healthlandscape.org

Mark Carrozza
MCarrozza@HealthFoundation.org
(513) 458-6722

Robert Graham Center
202-331-3360



