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Topic Outline

• Standards of Operation

• WebEOC

• Health and Human ServicesHealth and Human Services 
Agency  Emergency GIS 
Services

• Department of Environmental 
Health Emergency GIS Servicesg y
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GIS Emergency Standards of Operation

Purpose• Purpose
• Facilitate dissemination of GIS services and 

products.p

• Provide guidelines for the organization and 
management of GIS data, map creation and 
outputoutput.

• Objectives
• Determine key GIS Supplies and Tools for 

EOC/DOC/MOC and Field Responders.

• Determine Data and Mapping Protocols.pp g

• Determine and Document Protocols for 
Data/Map Dissemination/Sharing via 
WebEOCWebEOC.

• Determine Data and Map Sharing practices 
with External Contacts.



GIS Emergency Standards of Operation

Who• Who
• County SOP subcommittee – County 

GIS staff and incident support subjectGIS staff and incident support subject 
matter experts

• City/County Emergency GroupCity/County Emergency Group

• Process
• Determine gaps in data needs.

• Determine metadata requirements.

• Research
• National Wildfire Coordinating Group -

GSTOP J 2006GSTOP, June 2006

• Determine content.



GIS Emergency Standards of Operation

Content• Content
• Resource Expectations

• Operations Centers and Field Responders

• Hardware, software, reference materials

• GIS Roles and Responsibilities

• File Naming and Directory Structure
• yyyymmdd_hhss_IncidentName_Subjectmatter

• Incident Data Expectations
• Briefing Cycles

• Perimeters, Evacuations Zones and 
Damage AssessmentDamage Assessment

• Documentation and Metadata



GIS Emergency Standards of Operation

Content• Content

• Data and Mapping Protocols
• Format conventions

• Backup policy

• Distribution regulations

• QA/QC

• How to use WebEOC

• Staffing and Team Transition
• How to request additional GIS staff 

support.

• How to manage shift changes• How to manage shift changes.
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WebEOC• WebEOC

• GIS 
Significant 
Events 
BoardBoard
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WebEOC• WebEOC



County ofCounty of
San Diegog

HHSA GIS Operations Responsep p



HHSA GIS Operations Response

HHSA Operations Centers• HHSA Operations Centers
• Department Operations Center 

(DOC)(DOC)

• Medical Operations Center (MOC)

• DOC
• Focus: Agency Operations, Essential 

Functions, Client Services, Staff
• IT Infrastructure for Local Assistance 

CentersCenters

• Facilities Management



HHSA GIS Operations Response

• Focus cont’d• Focus cont d
• Staff Deployment

• Public GuardianPublic Guardian

• DSW

• GIS Services at DOC
• 24/7 Facilities Watch Maps

• Disaster Food Stamp Request Support

• Syndromic Surveillance Support

• Data Creation

• Road Closures

• Red Cross and County Shelters



HHSA GIS Operations Response

MOC• MOC
• Focus: Emergency Medical Services, 

special/vulnerable populationsspecial/vulnerable populations
• PHN

• Coordination of mobile transport• Coordination of mobile transport

• GIS Services at MOC
• Skilled nursing facilities watch maps• Skilled nursing facilities watch maps

• Residential care facilities watch maps

• Coordination of deployment of vulnerableCoordination of deployment of vulnerable 
population to Orange/Riverside County 
facilities
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HHSA GIS Operations Response

Shelters 45 OfficialShelters – 45 Official
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Example of a
field map 
created for the
Household 
Hazardous 
Materials 
Strike TeamsStrike Teams 

Over 2000 fire
Damaged 

tiproperties were 
Mapped by GIS
And cleared 
For hazards prior p
To debris removal

180 maps were 
Generated for City SanGenerated for City San 
Diego, Poway, 
Escondido and County 
of San Diego for Witch, 
Poomacha, Rice, and 
Harris Fires.



Thank You.
Adrienne M. Perry | HHSA GIS Coordinator | adrienne.perry@sdcounty.ca.govAdrienne M. Perry |  HHSA GIS Coordinator  |  adrienne.perry@sdcounty.ca.gov

Pam Gilb  |  DEH GIS Coordinator  |  pam.gilb@sdcounty.ca.gov


