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The Planning Systems Support Group (PSSG) 
Identity & Mission 
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Who we are: 
Planning Systems Support Group (PSSG), the GIS office within the VHA 
Office of Policy & Planning 
Four geographers and support staff 
Contract support from Penobscot Bay Media and GIS, Inc. 

 
Mission:  

To turn information into insight by leveraging geospatial analyses to 
optimize health care accessibility and delivery of services through 
population-based planning 
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Existing GIS Enterprises Infrastructure 
Internal Foundation  
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Expanding the GIS Footprint 

4 

 Hybrid mapping solution that provides simple and easy-to-use GIS capabilities to every VA user 

 

 
 
 

ADUSH GIS Planning Portal 
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Expanding the GIS Footprint 
Web Platforms to Advance the Organization  
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Community Analyst 
(Cloud-based mapping solution that provides simple and easy-to-use GIS capabilities to every user) 
 

 
• Identify high risk populations using up to five customizable criteria 
 
• Place health clinics for greatest community impact 
 
• Learn more about the types of people that live in at-risk communities and 

how best to reach them 
 

• Leverage to show gap analyses or correlations between the general 
population and the Veterans population 

 
 
 

 
 

Source: http://www.esri.com/software/arcgis/community-analyst
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  Community Analyst    
Spatial Demographics at Your Fingertips (% of Obesity by County) 
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Community Analyst is a Web-based system that allows you to view and analyze demographic, public, and third-
party sources of data to better understand the overall community in question and make better policy decisions. 
With Community Analyst, you can understand and compare communities more deeply and on a factual level.2 

2. Source: http://help.arcgis.com/en/communityanalyst/online/data/data_descriptions.html
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PSSG Leverages Community Analyst Reporting 

Robust Geospatial Analyses and Reporting 
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PSSG Leverages Community Analyst Reporting 
General Population Statistics within VA Geographical Boundaries 
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Expanding the GIS Footprint 
Web Platforms to Advance the Organization  

9 

ArcGIS Viewer for Flex Web Apps 
Hybrid mapping solution that provides simple and easy-to-use GIS capabilities to every user 

 
 

• Ready to deploy GIS Web client mapping application specifically built to 
serve health care policy and program needs 

 
• Easily configurable to meet customer business needs and requirements 
PSSG can customize viewer to focus on delivery to meet business needs 
no vendor support or expensive contracts 

 
• Mapping platform allows end users to create and print customizable 
maps in  a variety of sizes and empowering end users to create maps with 
little  or no mapping experience 
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Health Care Planning Model (HCPM) Maps  
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  Last Year - Library of Static PDF Maps 
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Health Care Planning Model (HCPM) Maps  
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 Example - One of the Static PDF Maps 
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Health Care Planning Model (HCPM) Flex Viewer  
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NOW - Empowering users to customize their own market maps  



VETERANS HEALTH ADMINISTRATION 

Health Care Planning Model (HCPM) Flex Viewer  
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NOW - Empowering users to customize their own market maps  
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  Health Care Reform Impact 
Flex Viewer - Mapping at Your Fingertips 
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Leveraging the Power of GIS to Assist with Health Care Reform Impact Analysis  
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ArcGIS Online for Organizations 
Innovatively Collaborative by Empowering VHA Employees 
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  ArcGIS Online Web Maps    
 VHA Health Care Services and Demand  
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This is a basic example of how the power of GIS can be leveraged to visually show  
proportionally our health care facilities and enrollee demands by state. 
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  ArcGIS Online Web Apps    
 VHA Health Care Service & Live Weather Events 
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This is a basic example of how the power of GIS can be leveraged to visually show the proximity of  
VA facilities in relation to minor an major weather related events in near real time using NOAA data feeds. 
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GIS Case Studies: An ROI Approach 
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The PSSG - Delivering Data Driven Results 
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GIS Industry Leading Products 
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 Where geospatial analyses and cartographic excellence converge  

This map has been selected for the upcoming “Mapping the Nation” full color yearly publication   
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Questions/Comments? 
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