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Windshield Survey
- Assets

• Parks and green spaces
• Diverse houses of worship for people of different faiths 

(church, mosque, etc.)
• Variety of health resources, such as medical clinics

- Deficits
• Shops selling alcohol within the community (one very being 

near an elementary school)
• Several fast food outlets
• Smoke shop
• Chemical plant in the center of a neighborhood
• Empty lots/fields
• Existing parks seemingly unutilized
• Damaged or lack of sidewalks, unsafe areas for 

walking/biking



Preliminary focus group results (English-speaking elementary school parents)
- Strengths

o Sense of community
Neighbors
Church
Family
Fellow parents at school

o Perceptions of faith/religion for health
Use for personal coping
Community/social support

o Local leaders who seek to bring change to neighborhood
Local pastor/church 
School principal

- Concerns
o Safety

Speeding cars
Use and selling of drugs in the neighborhood

o Disrespect
o Lack of or low community participation

Few parents get involved to try to change things
Perceived repercussions for stepping up as a leader in the community to change things 
Low participation in some existing programs

o Lack of transportation
Buses for students
Families not owning cars or having to account for gas to access resource

o Feeling ignored/abandoned as a community
Limited response/access of police, elected officials, formal community leaders

- Health
o Natural non-medical approaches preferred for adults, but western medicine for children
o Participants felt that their mental and emotional health were sometimes compromised due to 

safety concerns and socio-economic and environmental concerns in the community
Chronic stress� feelings of helplessness/being overwhelmed� depression



Anecdotally additional/different results from UNOFFICIAL 
focus group with Spanish-speaking parents

- Resources/strengths
oParticipants felt safe in their neighborhoods, 

compared to some of the neighborhoods they had 
lived in the past

oParticipants saw the local elementary school as a site 
for both social interactions with other parents and for 
resources

oCommunication among community members was 
effective: if one parent knew something, it would 
spread by word of mouth

oResident’s faith in higher power or God
oRespect for each other
oLocal churches
oTheir children

- Concerns
oLow levels of English literacy were mentioned as an 

obstacle for communication







Methods
70 congregation members were trained to use Collector for ArcGIS, a 
mobile mapping application.  After receiving the training, 
congregation members identified and mapped local needs and 
assets individually and in groups between December 2015 and 
February 2016.



Windshield surveys were conducted within the 1-square mile radius 
around CrossWalk Church by graduate public health students from 
Loma Linda University School of Public Health in February 2016. 
Complementary windshield surveys were conducted by graduate 
nursing students from Azusa Pacific University on a weekly basis 
from January to March 2016.



Additional community-level qualitative data was collected in April 
2016 through one parent focus group (n=6) at a local elementary 
school within the 1-square mile radius around the church.  
Participants were recruited through fliers handed out to parents in 
English and Spanish as they dropped off or picked up their children 
at the school.  Participants were provided with informed consent and 
the focus group was audio-recorded.  The study was approved by 
the Loma Linda University Institutional Review Board.


































