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Workshop Agenda

• Introduction to Local Government Solutions Program

• Law Enforcement Solution Overview

• Tactical Operation Plans Solution

• Opioid Epidemic Solution

• Overview of Solution Deployment Tool

• Road Ahead, Questions, Resources
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ArcGIS for Local Government

• Collection of useful maps and apps 

• Configurable and extensible

• Freely available and fully supported

• Community of users

• Best Practices / Implementation ideas

• Network of Esri Services and Partner offerings

• Help users implement, and enhance

Solutions for Esri’s government customers 

…..Available on-premise or in the cloud
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ArcGIS for Local Government

• Deliver maps and applications quickly throughout their organization

• Roadmap for standard capabilities, improve service delivery, expand reach, innovation….

• Stay current with future releases / avoid legacy technology

• Save time and money, leverage new ArcGIS offerings, focus on complex or unique problems….

• Unlock geospatial platform so it can be leveraged by many

• Leverage the collective knowledge of the entire community

• Best practices, industry tradecraft….
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Law Enforcement Solutions 
Overview



Tactical Operation Plans



Build and Visualize Tactical 

Operation Plans Anywhere
Collect information, Plan, and Collaborate on 

tactical operation scenarios

ArcGIS

Tactical Operation Plans Solution

• Crime Scene Perimeters
• Active Shooter Scenario
• Barricaded Gunman
• Suicidal Persons
• Bomb Threat
• Neighborhood Canvas
• Missing Persons Search

Tactical Operation Planner web app

Tactical Operation Dashboard

Tactical Operation 
Surveillance 
(Collector for 

ArcGIS)



Opioid Epidemic Solution



Education
• Improving awareness of the dangers of prescription and 

illegal opioid abuse, the nature of the problem in community, 
and what they can do to help.

Treatment
• Ensuring accessibility to treatment options and helping to 

prioritize and communicate gaps in coverage to treatment 
facilities.

Response • Improving ability of first responders and citizens to effectively 
respond to opioid overdoses.

Prevention • Mitigating opioid exposure to at-risk groups.

Opioid Epidemic Strategies



Tackle Opioid Epidemic

A collection of maps and apps that help communities educate, promote treatment, respond 
and prevent opioid addiction.

Health Resource Inventory

Inventory homeless services, drug 
treatment facilities and other 
community service providers

Opioid Awareness Maps

Understand & communicate 
severity of opioid impacts

Naloxone Deployment Reporter

Enables first responders to capture where 
naloxone was used to treat opioid overdoes

Drug Drop-off Locator

Enables the public to find facilities 
that safely dispose of 

prescription drugs

Pain Management Locator

Find facilities providing 
alternate pain management 

treatments

Opioid Treatment Locator

Find drug treatment, mental health other 
community health and human service 

providers

Drug Drop-off Calculator

Enables public safety staff to 
report on drugs turned in 

at drop-off facilities
Monitor effectiveness of 

prevention & response activities

Opioid Response Dashboard Drug Activity Reporter

Enable public to report 
suspected drug activity in 

their community

http://solutions.arcgis.com/local-government/health/opioid/


Lets See It!
Opioid Solutions

http://solutionsdev.arcgis.com/local-government/fire-service/opioid/


Solution Deployment Tool



ArcGIS Solutions Deployment Tool

• New Add-In to ArcGIS Pro

• Can be used to deploy ArcGIS Solutions into your ArcGIS Online or Enterprise 
organization.

• Set of tasks to guide you through deployment process

• Includes tasks for adding fields and domains

• Can be load your data into an existing feature service



Lets See It!
ArcGIS Solutions Deployment

http://solutionsdev.arcgis.com/shared/help/deployment-tool/


Closing

• Deliver a “Law Enforcement GIS” that enables success

• Easier to deploy and sustain

• Evolve and grow the collection of apps

• Develop a community of users

• Provide a platform for partners to deploy their solutions



Coming Soon

• Public Crime Mapping

• Crime Reduction Strategy Workflow

• Crime Analysis Tasks & Tools for ArcGIS Pro



Questions



UC Events

• ArcGIS for Local Government Sessions

• Ten tech workshops

• Thirteen demo theatre sessions

• Special Interest Group

• Wednesday lunch for LG

• Solution Island

• Focused conversations / support 

Search for:  “ArcGIS for Local Government”

http://www.esri.com/events/user-conference/agenda



Join the Community
It’s not just about the technology



Resources

@ArcGISLocalGov

@publicsafetyGIS

http://esri.github.com

http://meetup.com/ArcGIS-for-Local-Government/

https://geonet.esri.com/community/public-safety

http://solutions.arcgis.com

www.esri.com/industries/law-enforcement

Please fill out the session survey:

Mobile – Esri Events UC mobile app-
search “Law Enforcement Maps and 
Apps for Local Government

Paper – Pick up and place in drop box

• solutions.arcgis.com/local-government/help/deployment-tool/

• solutions.arcgis.com/local-government/law-enforcement/develop-
tactical-operation-plans/

Get the solutions:

http://meetup.com/ArcGIS-for-Local-Government/
https://geonet.esri.com/community/public-safety
http://solutions.arcgis.com/
http://www.esri.com/industries/law-enforcement
http://solutions.arcgis.com/local-government/help/deployment-tool/


Contact Us:

Walter Potts
Local Government Solutions

wpotts@esri.com

Chris Delaney
Law Enforcement Technical Lead

cdelaney@esri.com




