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Has Anyone seen these errors before?

Table Of Contents

= = New Data Frame

= [+1 Point
&

ﬂ ERROR 299983 Error executing function.

ArcGlS Desktop

ArcGIS Desktop has encountered a serious application
error and is unable to continue. '“'Ercl s

IF you ez inthe meddle of something, the nfomalion pou vere working on might be lost.
Please tell ESRI about this problem.

wie hiawe crealed an enon repor, Press the Send Enor Repol’ bulton o s2nd the emon iepeel 1o us
automatically cver the infemet.
e will et thes neport a3 confidential and anonpmons.

Optonaly, provad email address and a descophion of the problem. Ye will contact you if we
need addiional informaton about thiz izzue. o email vall only be uzed norelshion bo this e

Emal Addiess:

‘Wizt were pou doing when the problem happensd?

| Inchude my system infeemation in the eror report

Send Eror Repost | Dion't Send
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ArcGIS for Desktop Tips n Tricks @

»Purpose: Give you the tools to approach troubleshooting
Issues in ArcGIS for Desktop
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. Steps to take/befijé alling Tech S

Ask basic questions .

Troubleshooting Workflow

Additional resources

—
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Basic Questions: Gather the facts

- 1. When did the issue first occur? Has anything
changed?

- 2. Who is experiencing the issue?

- 3. What environment is the issue occurring in?

- 4. What is the workflow that precec

- 5. What is the end goa
workflow?






Do you meet the
system
requirements?

Evaluate
Hardware

Troubleshooting workflow

Does ArcMap Is the issue MXD
open? specific?

Software/Install Is the issue
Troubleshooting layer/data specific?

Is the issue
location specific?

MXD
Troubleshooting

Layer/Data
Troubleshooting

Location
Troubleshooting
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Do you meet the
system
requirements?

Does ArcMap Is the issue MXD
open? specific?

Layer/Data
Troubleshooting

&

Is the issue Location
location specific? Troubleshooting




=¢N| MXD Troubleshooting

Broken Map Document { MXD)
esktop’.Samples relationship mood B

- Problem Areas:

Document Status - Does not open
¥ Maps [ Preview
[V Page Layout - Freezes or crashes
;TP‘;“ - Workflow errors or behavior unique to MXD
v | Style Gallery
Previews
— - Troubleshooting steps:

Index: 0-Llayers -

Drag and drop layers to new MXD

Save a Copy in current version

MXD Doctor (Version 10.0 and up)

Try to open in different Windows Profile/Machine

Diagnostic Report
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Do you meet the
system
requirements?

Does ArcMap
open?

Layer Troubleshooting

Is the issue MXD
specific?

Is the issue
layer/data specific?

Is the issue
location specific?

Layer/Data
Troubleshooting

Location
Troubleshooting



‘Layer Troubleshooting

- Problem Areas:
- Drawing/display
- Editing
- Geoprocessing / Models / Scripts

- Troubleshooting Steps
- Projection
- Export to a different format
- Check and repair geometry
- Check tool usage/help documentation
- Specialty properties or symbology
- Break apart models and scripts and run tools manually
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Do you meet the
system
requirements?

Location Troubleshooting

Does ArcMap
open?

Is the issue MXD
specific?

Is the issue
layer/data specific?

Is the issue
location specific?

ayer/Data
oubleshooting

Location
Troubleshooting




é;l Location

Desktop  Web Device . Problem Areas:
é; ﬂjl D: - Network

- Workspace

- Profile/Machine

- Troubleshooting Step

- Move data to ne
connectto i

= o’ - Crea
Server Online

Content and
Services




Do you meet the
system
requirements?

Software Troubleshooting

Does ArcMap Is the issue MXD
open? specific?

Software/Install Is the issue
Troubleshooting layer/data specific?

Is the issue
location specific?

ayer/Data
roubleshooting

Location
Troubleshooting



Install/Software

- Problem Areas:
B ad | n S t al I ] ArcGIS 10.3 for Desktop Setup

Program Maintenance

CO r r u p t S 0 ftW ar e f i I eS Select the maintenance operation to perform.

P r eV i 0 u S V e r S i 0 n S i i Change which application features are installed. Displays the Select

Features dialog, which lets you configure individual features.

- 3'd Party software

Reinstall missing or corrupt files, registry keys, and shortcuts.
eferences stored in the registry may be reset to default values.

. Tr 0 u b | eS h O O tl n g Step S , Uninstall ArcGIS 10.3 for Desktop from this computer.
Rename Esri folders

Repair Software

Disable/Uninstall 3rd Party
software

Uninstall/Re-install ArcMap
Call Tech Support!







- Desktop Resources (Documentation)

- Support Knowledge Base

- GeoNet



Resource Examples: Resources and Documentation

- Adding x,y coordinate data as a layer Repairing broken data links

ArcMap 10.5 | Other versions ~

- Repairing broken data links

A G I S T t 1 I you o \ erenced by each of the layers in the map. If ArcMap can’t find the data
* rC u O rl a S particular hat |z 't be her & our map has a br

data link b ise it will have a red e ; s name i able of contents, and the chec next to the

layer will be unavailable,

ArcGIS tutorials

ap 10.5 | Other versions ~

A layer needs repairing if the data source it references has been moved, renamed, or deleted or is inacc

other reason.

There are a number o repair broken data links, which are described in the following sections:

p application tutorals
op extension tutorials

Server tutorials



http://desktop.arcgis.com/en/documentation/
http://desktop.arcgis.com/en/arcmap/latest/map/working-with-layers/adding-x-y-coordinate-data-as-a-layer.htm
http://desktop.arcgis.com/en/arcmap/latest/map/working-with-layers/repairing-broken-data-links.htm
http://desktop.arcgis.com/en/arcmap/latest/get-started/introduction/arcgis-tutorials.htm

Resource Examples: Blogs and Technical Articles

- Troubleshooting Performance Issues in ArcGIS Pro

- :’; =
=

. v 2 o R | A
- Slow Performance Troubleshooting ”ﬁ ARCGIS BLOG
y :/"”;‘ : é & ; &

e T L
VeS A LAl

- How to: Diagnose an ArcMap Printing or exporting problem

{3 Biogs Gateway

Support Services Blog

Troubleshooting Slow Performance in ArcGIS for Desktop

by Lucas Danzinger on June 7, 2012 L » ' Share (M W]
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http://support.esri.com/knowledge-base
https://blogs.esri.com/esri/arcgis/2016/07/26/pro_performance_troubleshooting/
https://blogs.esri.com/esri/supportcenter/2012/06/07/troubleshooting-slow-performance-in-arcgis-desktop/
http://support.esri.com/en/technical-article/000002993

Resource Examples: GeoNet

- Resetting your ArcGIS application profile

- ArcGIS ldeas

- Prevent point symbols from rotating with data frame rotation



https://geonet.esri.com/welcome
https://geonet.esri.com/docs/DOC-2121
https://geonet.esri.com/community/arcgis-ideas/
https://geonet.esri.com/thread/176071

What’s next?
What to have ready when logging a case with Technical Support

- Software version
- License level

- Synopsis of the issue
- What’s my issue in a nutshell?

- Detailed workflow
- Error messages
- Test data




The Take Away Message Bsaps

- Ask Basic Questions

- Narrow the issue down using iterative
- Mxd, data/layers, location, software
- Test with different mxd, diffe

- Ask for help!
- Interne

\) Geol



https://blogs.esri.com/esri/supportcenter/2017/01/18/wwtsd-what-would-tech-support-do/

Thank you...

6 & 3 % .l 7MW 3:54 PM
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- Please fill out the session survey in your mobile app FEEDBACK
- Select ArcGIS Desktop Tech Support: Troubleshooting lngfamﬁaihfiﬁiiﬂftaﬁifh'fﬁzlélf:f°"“"e
strategies to Get You Moving Forward theater presentation *

- Use the Search Feature to quickly find this title

Valuable Sle Valuable

Scroll down

The content of the demo theater was

Answer a few short questions and enter any comments relevantto mywork?

The demo theater provided information or

techniques | can apply to my work right away
*

Valuable

The presentation was well organized and
easy to understand *

|"'. )
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