


Workforce for ArcGIS| Coordinating field to office workflows

- Optimize Daily Field Operations

- Know where your workers are
and where they have been

- Efficiently plan, coordinate
and assign work

- Complete work using ArcGIS Apps
and report status




Workforce for ArcGIS| How is it being used?



User Story: Rice Energy, Pennsylvania




Workforce for ArcGIS | Plan

- Fuse work management into the ArcGIS platform : ‘
- Scripts, ArcGIS Pro \ A [

- Create, Prioritize and Assign Work Assign work

- Manage planned work assignments

- React and respond to unplanned work
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Workforce for ArcGIS | Administer Workforce Projects

Create new Workforce Projects
Configure assignment types

- Configure app integration at the type level
Add Dispatchers and Mobile Workers

- Contact Number, Job Title, Notes
Configure maps and layers

Configure location tracks

Add an Assignment Type

ssignment Type

Site Inspection

PA One Call

Meter replacement

Edit User Details

to perform. When




Workforce for ArcGIS | Dispatch work assignments

- Create new work assignments —

° |nd|V|dua”y |AssignaWorker
- By Address

@ WORKING

@ Jeff Shaner

O US|ng the Map @ Zachary Schmitt

- From features

- Multiple at once

- From a selection

- Using scripts A e @ robenic, Status~  Due~ .:,ao,i.,,
. Assign, re-assign and cancel work gmM =
- Individually, multiple at once — — - \a' 8
. ) eter v Medium X
- Filter and sort assignments Mt g
- View mobile workers by status Coros 1

Medium Priority

Search the map






Workforce for ArcGIS | Work Assignments

@ Search eseee = 9:41 AM @ 7 % 100% D ¢

Properties < List Details
- Status, Due Date, Priority, Assignee, Type | '

States

- Unassigned, Assigned, In Progress, Paused,
Completed, Declined

- Date/Time stamps
Priorities
- None, Low, Medium, High, Critical*

Attachments

utine inspection passed.

- Documents, Pictures

ption

Integration by Type
3 Na.Vigator Navigate to Assignment

- Collector Collect at Assignment

- Su rveyl 23 Survey at Assignment




Workforce for ArcGIS | Mobile Workers

- Location
- Current Location, Location Tracks

- Status
- Working, On Break, Not Working

- Detalils
- Contact Number, Title, Notes

Well Inspection & Monitoring

Working
On Break

Not Working

Worker

Jeff Shaner
34.057784 -117.196478

Workload

2 Assignments

Status

Working * a few seconds ago

Job Title

Operations Supervisor




Workforce for ArcGIS | Workforce Project

Workforce Project Item
WETS
Dispatcher Web Map
Mobile Web Map

Layers
Dispatchers

Workers

Assignments

Location Tracking
Project Group

Project Folder

Workers
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GloballD Global ID

0-Unassigned
1-Assigned
2-InProgress
3-Completed
4-Declined
5-Paused
&-Canceled

4-Critical

Empty. Populated as
assignment types are added.

O ArcGIS fields

@ Editor Tracking fields
O Workforce fields

O Location Tracking fields
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SAP d
\5. Cityworks

o Asset

Inventory Planned
Maintenance Home-grown

Workforce | opportunities

Cartegraph

- Small organizations _
Input Maximo

- Alocation solution to replace
paper-based workflows

Infor
311

- Works seamlessly with Excel

ArcGIS apps for the field

- Mid-to-large size organizations
- Complement work management systems
- Partner opportunities

- System Integrators
- Customized solutions






Road Map

- Next Minor Release (Planned for shortly after UC)
- Support for ArcGIS Enterprise 10.5.1
- Attaching media to assignments in the field
- Exchange work information (work ids) to Survey123 and Collector

- Next Major Release (*Q4)
- Location Tracking improvements
- Offline support
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Please Take Our Survey on the Esri Events App!

Download the Esri Select the session Scroll down to Complete Answers
Events app allcalile you attended find the survey and Select “Submit”
your event
/\/ |
esri events = Schedule Q < U {  ArcPad - AnIntrodu... |T|

JuLy TUE FEEDBACK

July811,2017 1 ArcPad - An Introduction

San Diego, CA SDCC -Room 32 A

ArcGIS Pro: Mapping and

) Visualization
201_7 Esri : ' Add Reminder
Business Summit
July9-11, 2017
San Diego, CA .

ArcPad - An Introduction

Jul 11, 8:30 AM - 9:45 AM

Esri Public Speaking Skills

User Conference

SDCC-Room 32 A

Building Your Indoor GIS: CAD and ow (1 =2 —3 —{4 —5) Hig

BIM Import
. - DESCRIPTION

nt of the workshop was

This session will provide an overview of

. ArcPad, Esri's software for mobile GIS and
Filter On : X ; ;
field mapping, with an emphasis on the new
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