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Population is 921,482.
Only 280 square miles
3,291 persons/sq mile
115 bridges
Over 587 miles of coastline
35 miles of beaches
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Fleet of 65 ALS units
Critical care unit
Approx. 500 medics & EMTs
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EMS agency in the country
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Paramedics Plus needed to hire 
medics and EMTs (and fast).

Users needed to master a new CAD 
system.

Operational reports needed to be 
built ASAP.

Entering the ‘busy season’ with little 
knowledge of the new system
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recommendations on unit deployment 
and monitoring.
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Measuring systems to track 
employee attrition, safety related 
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Deployment of ISERA Shift Builder

Creates employee schedules to best 
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from historic call information.  
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This application generates 
graphical demand patterns which 
show the historic location of heavy 
call volume for specific times of 
day and days of week.
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dispatcher can get a jump on the 
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units in those locations with high 
historic demand or to route units 
through those areas during post 
moves.
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We use Google’s & Yahoo’s Mapping APIs 
to pass data from our CAD system to plot 
XY of the following…

Route the ambulance took to the 
9-1-1 call (speed, time)
Route the ambulance took to the 
hospital
Current ambulance locations
Loaded transport mileage verification
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COMPLIANCE WENT FROM 90% TO 93%
IN LIEU OF A 2% INCREASE IN TRANSPORTS

2005 thru 2006  - 118,334 transports
averaging 324 transports per day
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