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ArcGIS is a Platform

For mapping, analyzing, and managing geographic information
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Server Online Content 
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Web GIS



Web GIS Leverages Services and Web Maps

Making data sharing and access easier

Distributed ServicesDatabases



Web GIS Integrates Many Kinds of Data

Linking and combining information

Mashup

Visual 
Overlay

Modeling

Spatial 
Analysis

Dynamic 
Linking

Hyperlinks



A New Pattern for Delivering GIS Capabilities

Using a common architecture

File Based Web CentricServer CentricDatabase Centric



Web GIS Supports Everyone

Providing a common enterprise platform

Professional 

GIS

Executive Access Public

Engagement

Work
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The ArcGIS Online Platform Includes

Maps & Apps

• Basemaps, maps, layers, templates

• Configurable apps, templates

Hosted services

• Publishing 

• Routing, geocoding

• Geoprocessing

Developer tools

• APIs, SDKs for Web and mobile

ArcGIS



SECTION 1

DISCUSSION



Home

Public / Esri Home

arcgis.com/home

Your Organization

<org>.maps.arcgis.com



Step #1 – Your Profile

• Your profile name (personal vs. professional persona)

– are you representing an organization?

– use  org persona for publicly shared items 

(to identify authoritative source)

Stylin!

Basura!



A good impression



Finding Maps
Gallery

Featured Maps

Search



Search from Home

owner:esri

Utah type:application

Utah type:map OR owner:esri

Remember case sensitivity!



Viewing Results

Click thumbnail

to open
Owner

StatsDetails

View OptionsView Options



Details: Learning more about the item



SETTING UP YOUR ORGANIZATION



Your organization home

Not necessarily for public access



Configuration and Settings

• URL and logo

• Home page (banner and background)

• Featured content (gallery ribbon)

• Gallery content

• Default map and basemaps

• Custom app templates

• Utility services

• Security settings



Organization Home Look and Feel

The first impression



Organization Branding

Establish visual cues for your content



Organization Profile

Establish a persona for public content



Groups are building blocks

• Organization resources

– Gallery

– Featured content

– Public galleries

• Map resources

– Basemaps

– App templates

– Searchable content

Custom Basemap Gallery

Organization Featured Content Gallery



Groups are a framework

For how your organization works



Group Considerations

• Consistent visual cues

• Consistent naming conventions

• Well-documented

• Owner



Groups

• Groups can be:

– Public

– Organizational

– Private

• Members can be:

– Invite only

– Via request

– Chosen by owner

Organize your content and collaborate



Groups Best Practices

Good Thumbnail

Good Description

Great Content



Public content and groups

• Public items can be “filed” under a group you own via Share

Item Details

Groups you own



Groups are building blocks for your organization

Featured Gallery

Custom Basemap

Gallery



Groups are building blocks for public access

Public Gallery Template

Embedded Gallery



Organization members

Invite users via pre-established logins (recommended)

or by using existing account

Or use Enterprise logins



Member roles and management

Member name

Role / Privileges

Manage member and 

member’s items and groups



Roles

• Built-in Roles

– Administrator

– Publisher

– User

• Custom Roles

– Based on templates

– Created by Admin



Custom Roles



Role privileges

User Publisher Administrator Custom

Use and share 

maps and apps    

Create items    Optional

Join and create 

groups   
Optional

Edit features   
Optional

Perform analysis  
Optional

Publish hosted 

services  
Optional

Manage the 

organization & users  Optional



Invite users

Assign to role and assign to groups

Use Enterprise 

Logins

Group Membership

Manage Role

Pre-establish recommended

Invite using file



Statistics and Monitoring



Activity Dashboard

Activitydashboard.arcgis.com



AUTHORING AND SHARING MAPS



Web Map Ecosystem

Configurable Apps

Story Maps

Custom AppsMobile Apps

ArcMap

Other Apps…

Webmap



What makes a web map intelligent?

• Easy to author, mashup

• Configurable

• Use in many different ways

• Standards-based (REST)

• Open in multiple applications

• Use on many devices

• Supports real-time information

• Time-aware

• Open – many types of services / data

• Supports editing and collaboration

• Extensible

• Building block for custom apps



Make your own map

(4) Save and Share

(1) Choose basemap
(2) Add layers...

(3) Configure / style



Choosing Basemaps

Basemap

Gallery

Use any Layer
Other services



Add layers to your map

• Search for Layers

• Browse Esri Map Layers

• Add layer from Web

• Add layer from File

• Add Map Notes

Also drag-n-drop*



Configuring the map experience

Pop-ups
Transparency

Display Scale Range

SymbolsOptions depend on source



After you save and before you share...

Good Thumbnail

Concise Summary

Great Description

Good Tags

Usage Notes

Etc...



Thumbnails

Location Hints

Graphic Hints

Content Hints

Hybrid



• Keep private (just you)

• Share in one or more groups

• Share with your Organization

or share with Everyone

(organize using groups)

• Share via link 

(captures current extent)

• Facebook or Tweet your map

• Embed in Website

• Use in Web applications

• Open in ArcGIS for iOS, Android, Windows Phone

Sharing your map



My Content

Your maps and apps dashboard

Folders

Notifications

Sharing Status



Map Identifier

Unique identifier, like a social security number



Turn web maps into web apps

Better alternative to map viewer



Map Viewer vs. Apps

Basic Viewer

Storytelling 

Basic

Storytelling Text & Legend

Legend



Application Templates

Choose from gallery to publish, preview, or download

More templates on ArcGIS Online or
Storymaps.arcgis.com

• Publish

• Preview

• Download



Publish, Download, or Preview

Preview application

Download source to

customize and host

on your own

Click publish to couple

and host your map with the

application template



Configure and publish from your account

Then save and share like any other item

Configuration Settings



SUMMARY AND Q&A

http://blogs.esri.com/esri/arcgis/category/arcgis-online/



ArcGIS Online: A Workshop

Thanks for your participation!


